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Speakers at the 
recent Wisconsin and 
Ohio telephone con- 
ventions offered the 
suggestion that the 
Interstate Commerce Commission could 
effect some of the economy now needed in 
government affairs by giving up its juris- 
diction over local telephone companies. 

In view of the pressing need of lower 
government costs, the idea is worth con- 
sideration, although experience has shown 
that it is extremely difficult to induce a 
government board to surrender = any 
authority it has once exercised. 

Telephone companies are classified as 
common carriers under the law, and on the 
theory that they may engage in interstate 
business they are now answerable to the 
Interstate Commerce Commission. There 
are, however, many small or local com- 
panies the bulk of whose business is 
entirely intra-state. 

State regulation is amply adequate 
for their control. It is stretching statutory 
theory considerably to say that, because 
they form a connecting link in transmit- 
ting a message across a state border, they 
must perforce belong under the jurisdic- 
tion of the Interstate Commerce Commis- 
sion. Why have duplication of regulation ? 

x ok * OK 

l' is certain that most local companies 
would be just as happy if they were out- 
side the control of the Washington com- 
mission, and did not have to file reports 
the In fact, the state commissions keep 


them plenty busy along this line. 


pending order relative to deprecia- 


tion accounting, issued by the Interstate 


Commerce Commission, includes telephone 


companies—and must be complied with 





eventually—but this might be handled by 
the state authorities and the Washington 
expense eliminated. The local companies 
would welcome a release from the “long 
distance” control. 

Two years ago when there was talk of 
merging all the communications and plac- 
ing them all—telephone, radio, telegraph 
and cables—under one board of regulation, 
the telephone interests objected strongly. 

They preferred the jurisdiction of the 
Interstate Commerce Commission rather 
than be combined under one new and un- 
tried commission as an experiment. How- 
ever, if economy should release local tele- 
phone companies from Washington control 
and make them answerable only to their 
state commissions, they would probably 
rise: and give three cheers. 

Checking Up Messenger Service. 

Some telephone companies are wisely 
checking up on the cost of delivering toll 
messages. One traffic superintendent re- 
ports that the importance of the matter 
came to his attention one day while he was 
visiting a connecting exchange where the 
operator had just received a call which 
required a messenger. 

She quoted a charge for sending out a 
messenger which the traffic head thought 
was too high, and he asked her how she 
had arrived at that figure. The operator re- 


plied that was the charge used for a long 


time, although she 
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what was the basis. 

The traffic superin- 
tendent checked up 
the vouchers covering a certain period and 
found many similar cases. Consultation 
with other companies disclosed the same 
situation. Haphazard charges were being 
made for messenger service, “according to 
custom” and without regard to changing 
conditions. 

* * oe * 

“In these times when every telephone 
company is stressing sales of stations and 
long distance service,” writes this traffic 
man, “it would be well for telephone com- 
panies to check their messenger service 
with a view to improving and completing 
a better percentage of toll calls. Prompt 
and reliable messenger service is very im- 
portant to our business. It is a class of 
service that requires supervision and at- 
tention from time to time, particularly in 
the smaller towns. 

“After making a recent study of this 
service we have found in many cases that 
the cost was too high and had caused a 
cancellation of some calls. The cost and 
necessity of this service often irritate a 
patron to the point of either cancelling the 
call, or leaving the impression that some 
one is taking undue advantage of him. It 
is also difficult for some to understand 
that this money is paid to someone outside 
the telephone company to secure prompt 
service in locating a party having no tele- 
phone, 

An excessive messenger charge may 


easily increase the cost of toll ser- 








14 


vice to a point where the public refuse to 
use it. It will pay telephone managers to 
look into this matter carefully.” 
Rewarding Good Management. 

when 


In these is the 


watchword, and taxpayers are scrutinizing 


days economy 
government costs, it is not surprising that 
state commissions want the utilities to pay 
the expense of their own regulation. Wis- 
consin has a law requiring service com- 
panies to pay the reasonable expenses of 
commission hearings, which was attacked 
by the Wisconsin Bell on constitutional 
grounds. 


the 


The state supreme court upheld 


law in a decision in the course of 
which an interesting angle was disclosed. 

There is a provision in the law under 
which the commission may relieve a com- 
pany from the duty of paying the costs 
if the commission finds that the public 
interest so requires. Just when and why 
the company should be exempted from 
paying aroused much curiosity, as the court 
itself inferred that “in a selfish aspect, at 
least, the public interest would always re- 
quire the utility to bear the expense.” 

* * * x 

A member of the commission explained 
the provision, and in discussing his testi- 
mony the court made this statement: 


“As an illustration he (the commission- 
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COMING CONVENTIONS. 


Pennsylvania State Telephone & Traf- 
fic Association, Penn-Harris Hotel, Har- 
risburg, May 17, 18 and 19. 

Up-State Telephone Association of 
New York, Jamestown Hotel, James- 
town, May 26 and 27. 

North Dakota Telephone Association, 
Hotel Powers, Fargo, May 26 and 27. 

Vermont Telephone Association, Hotel 
Van Ness, Burlington, June 23 and 24. 








er) referred to the fact that there was a 
telephone company in the state whose re- 
ports indicated a most economical and 
efficient management of its affairs, and dis- 
closed rendition of service at a strikingly 
low cost. The public service commission, 


in order to ascertain the methods em- 
ployed by this telephone company to bring 
about such economy, conducted an investi- 
gation of the books and affairs of the com- 
pany for the purpose of advising itself 
with reference to its methods.” 

This was an instance of the commission 
investigating a company not because the 
regulatory body thought the company was 
derelict, but because the commission be- 
lieved it was so efficient that its methods 


should be adopted and applied to other 
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companies. To make such a company pay 
for such an examination would be unfair 
and would penalize it for its excellent 
record. 

The court accordingly endorsed the wis- 
dom of this provision of the law that 
makes exceptions in cases where it would 
be unjust to make the utility pay the 
expense of such investigation. 


* * * * 


It is, of course, gratifying to record that 
it was a telephone company whose excel- 
lent management so impressed the Wis- 
consin commission that it desired to use 
the same methods as a model for other 
utilities. To compel that company to pay 
for extending the same system to other 
communities, in the interest of the entire 


state, would have been ridiculously unfair. 


As a matter of fact, cost of utility regu- 
lation is paid for by the service users in 
the end. The Wisconsin commission may 
assess the expense of investigations and 


the 


such items of necessity must go into the 


hearings against corporations, but 
general operating costs which are covered 
by the rates paid by the public. The plan 
might enable the commission to operate 
on a smaller appropriation, but experience 
whether or not it will 


alone will show 


reduce the state’s expenses materially. 


National Association’s Southern Meeting 


District Meeting of United States Independent Telephone Association at 
Bristol, Tenn.-Va., Draws Good Attendance From Several States—Unusual 
Interest in Addresses and Discussions of Business and Economic Conditions 


The second annual district meeting of 
the United States Independent Telephone 
Association in its southern district, which 
comprises the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, 
North Carolina, South Carolina, Tennes- 
see, Virginia and West Virginia, was held 


at the General Shelby Hotel, Bristol, 
Tenn.-Va. on May 4, 5 and 6. 
Although the attendance was not as 


large as last year’s meeting at High Point, 
N. C., due to the prevailing conditions, 
those who attended felt that the meeting 
well worth while and returned to 
encouraged and __ inspired 
through the discusisons and addresses con- 
cerning various problems. 

Every effort was made by President W. 
N. McAnge, Jr., Inter-Mountain Tele- 
phone Co., Bristol, Tenn.-Va., and the em- 
ployes of his company to see that the 
visiting telephone people were well enter- 
That they 


was 


their homes 


tained. succeeded was evi- 


By Stanley R. Edwards 


denced by the many expressions as the 
visitors left, commending the hospitality 
of their hosts. Although no program had 
been arranged for the entertainment of the 
visiting ladies, they were entertained by 
Mrs. W. N. McAnge, Jr., with drives, a 
luncheon, and cards. 

A number of the visiting telephone men 
took advantage of the opportunity to in- 
spect the various types of equipment in 
operation in the Inter-Mountain company’s 
territory, while others enjoyed themselves 
with a round or two of golf. The after- 
noon programs were purposely rather short 
in order that this could be done. 

The discussions at the Thursday and 
Friday morning sessions were particularly 
interesting and those in attendance ob- 
tained much information and ideas con- 
cerning various phases of their work. 

At the business session on Friday morn- 
ing it was voted to favor St. Petersburg, 
Fla., for the next meeting in the southern 


district. It was also recommended that a 
traffic division be established in the south- 
ern district with A. E. Reynolds, of Bris- 
tol, as chairman, and that consideration be 
given to holding a series of district meet- 
ings during the fall and winter under the 
direction of Miss Anne Barnes, of Des 
Moines, Iowa, special traffic representa 
tive, United States Independent Tele- 
phone Association. 

Although President F. B. MacKinnon 
of the United States Independent Tele- 
phone Association, was unable to be at the 
meeting, due to illness, the program was 
carried out’ through the able supervision 
of Secretary-Treasurer Chas. C. Deering, 
of Des Moines, Iowa. 

The Opening Session. 

The opening session on Wednesday aift- 
ernoon was called to order about 1:45 
o’clock by Mr. Deering who announced 
the absence of President MacKinnon, of 
Chicago. He referred to the meeting at 
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High Point, N. C., last year and stated 
that the interest was such that it was felt 
the plan for district meetings should be 
continued. 

O. L. Darter, president of the Bristol 
Chamber of Commerce, and W. N. Mc- 
Ange, Jr., president, Inter-Mountain Tele- 
phone Co., Bristol, welcomed the telephone 
people to Bristol, the latter stating that 
in extending hospitality to them he stood 
for positive hospitality and not negative 
or neutral. 

Responses from the South and _ the 
North were made by directors of the asso- 
ciation. Dr. C. L. Jones, of Athens, Ohio, 
extended greetings from the North, and 
W. H. Bryant, of Mobile, Ala., responded 
for the South. He declared himself proud 
of the Alabama Public Service Commis- 
sion and advised that the editorial in 
TELEPHONY of February 20 be read. He 
then gave the substance of the Alabama 
commission’s decision which was editor- 
ially commented upon in TELEPHONY and 
suggested reprints be made of it for send- 
ing out with monthly telephone bills, as 
the people. need education. 

R. B. Still, of Kansas City, Mo., another 
association director, referred to the bill- 
board advertising of the Inter-Mountain 
company as indicating the progressive 
spirit of that organization. While the 
territory of the southern district of the 
national association is very broad, it is 
difficult to draw a large attendance but he 
thought there was a good representation 
present. 

On behalf of the Southern Continental 
Telephone Co., with which he is asso- 
ciated, Mr. Still extended offers of assist- 
ance to any of the companies in the dis- 
trict in solving their problems. 

Frank L. McKinney, Columbus, Ohio, 
secretary-treasurer, Ohio Independent 
Telephone Association, and president of 
the Independent Pioneer Telephone Asso- 
ciation of the U. S., extended greetings 
on behalf of those organizations. 

Roy F. Mapes, Jamestown, N. Y., traffic 
superintendent, Jamestown Telephone 
Corp., and chairman of the traffic division 
of the United States Independent Tele- 
phone Association, was introduced. Mr. 
Mapes referred to the traffic conference 
luncheon and then on behalf of John H. 
Wright, of Jamestown, extended a cordial 
invitation to all to attend the annual con- 
vention of the Up-State Telephone Asso- 
ciation of New York at Jamestown on 
May 26 and 27. 

C. E. Archer, of Tampa, Fla., auditor, 
Peninsular Telephone Co., and chairman 

the national association’s accounting 
livision, acknowledged Chairman Deer- 
Ing’s introduction with a few words re- 
arding the accounting division luncheon. 

Chairman Deering spoke briefly con- 
‘erning conditions in the field pointing out 
hat last year for the first time in the 
story of the industry a great majority 

the telephone companies lost stations. 


72 ao 
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Some companies, so far this year, have 
had losses which have equalled those of 
all of last year. Thus the idea that the 
telephone industry is depression-proof has 
been thrown into the discard. 

“Some of the losses,” said Mr. Deer- 
ing, “are due to the fact that we had not 
sold subscribers on the value of telephone 
service. Some discontinue because they 
cannot afford to keep the telephone. More 
and more we must come to selling on the 
value of telephone service, particularly the 
farm subscribers.” 

Station losses now are not as large as 

















W. N. McAnge, Jr., President, Inter—-Moun— 
tain Telephone Co., Extended “Positive” 
Hospitality to the Telephone People At- 
tending the Southern District Meeting of 
the United States Independent Telephone 
Association at Bristol, Tenn.-Va. 


they have been, he declared, after which 
he spoke briefly on the plan of Mr. Mac- 
Kinnon for the selling of toll service. In 
closing Chairman Deering referred to the 
revenue bill now before Congress in which 
telephone messages are to be taxed. He 
declared that the “matter of calling the 
nation to talk” is a subject about which 
the telephone man should think, for his 
job is to sell service and to keep it sold. 

Adjournment was taken about 3:00 
o'clock after which a number enjoyed golf 
at the Bristol Country Club while others 
inspected equipment in the various Inter- 
Mountain company exchanges, or enjoyed 
motor drives, visiting scenic and historic 
places of interest. 

Directory Advertising. 

The second session of the convention 
was opened by W. N. McAnge, Jr., of 
3ristol, shortly before 10:00 a. m. on May 
5. He introduced Loren M. Berry, presi- 
dent, L. M. Berry & Co., Dayton, Ohio, 
as the first speaker on the subject, “Direc- 
tory Advertising as a Source of Reve- 
nue. 


Mr. Berry presented an exceptionally 
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good sales talk on the value of the tele- 
phone directory as an advertising medium 
and thoroughly sold his audience on the 
advantages to be derived from the sale of 
advertising space in their directories. 

Mr. Berry stated that the telephone 
directory is a good advertising medium 
and listed eight reasons why: 

It has a large circulation; assures com- 
plete coverage of all offices and business 
houses, as well as most homes with the 
better buying power; is on the job 365 
days in the year; is always available for 
instant reference; is in front of the pros- 
pect when he is in the buying mood; saves 
customers’ time; increases business by tele- 
phone, and makes telephone service more 
valuable; and is low in cost compared 
with other mediums. 

Competition with other mediums of ad- 
vertising makes it necessary to work hard 
to sell directory advertising, continued the 
speaker. The classified directory is used 
more today than ever before, and he men- 
tioned the trade-mark advertising used by 
the American Telephone & Telegraph Co., 
which has become so widely known. 

This company’s trade-mark contracts 
were stated to be ahead of last vear, which 
should be éncouraging to the Independent 
companies. 

The annual advertising revenue of all 
directories in the United States for 1931 
was estimated at more than $24,000,000. 
Taking into consideration all expenses in- 
volved, the estimated net profit for the 
year is $2,100,000 or about 9 per cent of 
the total directory advertising sales. 

The speaker covered in detail the many 
opportunities offered in the classified sec- 
tion of telephone directories and gave 
many suggestions for sales talks. He 
closed his remarks by stressing his firm 
belief in the future of telephone directory 
advertising. 

Mr. Berry’s talk will appear in full in a 
future issue of TELEPHONY. 

W. G. Brorein, Tampa, Fla., president, 
Peninsular Telephone Co., and a_ vice- 
president of the national association, fol- 
lowing Mr. Berry’s address spoke briefly 
on “The Values Obtained from Attendance 
at Conventions.” He stated that Florida 
had started in a business slump earlier 
than other states and, therefore, will be 
back to normal sooner. He urged that 
the foundations be well laid for the busi- 
ness which is sure to come in the future. 


B. L. Fisher, Rockymount, Va., presi- 
dent, Lee Telephone Co., and a director of 
the national organization, stated that Vir- 
ginia has suffered some from the existing 
conditions. If ever there was a time to 
talk over things to get ideas, he declared, 
it is now as the business is changing grad- 
ually. He reported that his company had 
shown a very slight gain in stations last 
year and has lost a few in the first three 
months this year. The toll business in his 
territory has held up very well. 

Mr. Fisher stated that he had come to 
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the convention to get ideas and _ that 
attendance at conventions is worth a great 
deal to him. “Now is the time,” said he, 
“to cater to the public, to give them right 
up-to-the-minute service.” 

R. A. Lumpkin, Mattoon, IIl., president, 
Illinois Southeastern Telephone Co., and 
president of the Illinois Telephone Asso- 
ciation, responded briefly when introduced. 

Increasing the Revenues. 

Chairman McAnge, being called from 
the hall on business, turned the chair over 
to W. H. Bryant, of Mobile, Ala., who 
introduced the next speaker. “Increasing 
the Revenues,” was the subject of a most 
interesting address by Carl D. Brorein, 
Tampa, Fla., vice-president and general 
manager, Peninsular Telephone Co. Mr. 
3rorein discussed only the local exchange 
revenue and in the course of his remarks 
presented many revenue-getting ideas. 

In his address Mr. Brorein discussed 
some of the things in which the telephone 
business is unique and peculiar, which are 
so common place that they have been over- 
looked by the public, generally, and even 
to some extent by the telephone people 
themselves. 

The rendition of local telephone service 
is the only truly natural non-competitive 
business of which the speaker knows. In 
the case of other utility services, the con- 
sumer always installs the equipment on his 











Left to Right: J. R. Porter, of Tarboro, 

N. C.; E. W. Rodormer, of Chicago, IIl.; 

and Frank L. Eldridge, of Chicago, Ill., 

Were Among Those in Bristol, Tenn.-Va., 

Attending the Southern District Meeting 
of the National Association. 


premises, sometimes at considerable cost. 
He could if he desired, install his own 
plant and manufacture for himself elec- 
tricity, gas or water equally as good as 
that furnished by the utility. 

Mr. Brorein declared it is important to 
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make the public aware of these and other 
facts as the first step in understanding the 
necessity for established rate schedules and 
of the importance to a community of a tele- 
phone company of financial responsibility 
to meet present and growing demands for 
telephone service. 

After discussing the value of telephone 
service to the user, the speaker took up 
the matter of publicity and stressed the 
value of a program of proper, well-planned 
publicity, regardless of how little is to be 
expended. The selling of service, Mr. 
Brorein declared, has assumed the role of 
one of the major activities of the industry, 
and he discussed sales plans giving some 
data regarding his own company. 

In concluding, Mr. Brorein stated that 
the loss of revenue by the telephone com- 
panies is likely a temporary condition as 
a result of the present economic situation. 
He advocated that the companies give 
some time and thought to well-prepared 
and well-directed publicity. 

“Whether we follow the sales depart- 
ment idea or the employe campaign,” said 
Mr. Brorein in closing, “let us save some- 
one in our organization whose business it 
is to think sales, sleep sales, and make 
sales, just as highly specialized and ener- 
getic in his field as the other types of sales- 
men we meet daily. 
ours.” 

Mr. Brorein’s excellent paper will be 
published in a future issue of TELEPHONY. 

Mr. Brorein’s address was followed by 
an exceptionally lively and informative 
discussion which was ended only because 
of the necessity of adjourning for the 
various luncheon conferences. 


The opportunity is 


The discussion was participated in by 
B. L. Fisher, Rockymount, Va.:; Otto 
Wettstein III, Leesburg, Fla., Florida 
Telephone Corp.; Smith Lanier, West 
Point, Ga., Interstate Telephone Co.; J. R. 
Porter, Tarboro, N. C., executive vice- 
president, Carolina Telephone & Telegraph 
Co.; J. G. Crane, Kansas City, Mo., presi- 
dent, Telephone Bond & Share Co.; R. A. 
Lumpkin, Mattoon, Ill.; C. E. Archer, 
Tampa, Fla.; T. D. Davis, New Bern, 
N. C., Carolina Telephone & Telegraph 
Co.; A. G. Trenholm, Home Telephone 
Co., Georgetown; S. B. Green, Cookeville, 
Tenn., general superintendent, Southern 
Continental Telephone Co., and others. 

In this discussion various phases of 
sales work and campaigns were brought 
out. Mr. Lumpkin declared that toll 
revenue is the “gravy” in the telephone 
business and that during the past three 
months the greater loss has been in the 
toll. It can “fade away” more easily than 
stations. 

He told of a sales plan being used 
among rural subscribers. It is based on 
the theory that prices received over the 
radio are not satisfactory and that toll 
telephone calls should be made direct to 
the elevators to get correct prices. He 
declared that more attention should be 
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paid to the toll business as the loss in it 
is more definite than in stations. 

The matter of borrowed service was 
brought up by Mr. Lanier who stated that 
his company suffered a heavy loss through 
such borrowing. 

J. G. Crane questioned whether “the 
telephone habit” should be discouraged. 
He advocated turning borrowing telephone 
service to advantage. He stated that coin- 
box telephones had worked out very sat- 
isfactorily in a number of places. 

R. A. Lumpkin told of the use of a pos- 
tal card which carried a picture suggest- 
ing the installation of a telephone and 
also asking for the names of prospects. 

C. E. Archer declared the “telephone 
habit” to be very strong. If a telephone 
is removed, the former subscriber goes to 
a neighbor to telephone. His company 
intends to canvass all former subscribers, 
for many of the telephones have been or- 
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Telephone Men From the North and South 
Attended the District Meeting of the U. S. 


Indegendent Telephone Association § at 
Bristol, Tenn. Left to Right: W. H. Bry- 
ant, Mobile, Ala.; W. G. Brorein, of Tampa, 
Fla., President, Peninsular Telephone Co.; 
R. A. Lumpkin, Mattoon, Ill., President, 
Illinois Southeastern Telephone Co., and 
President, Illinois Telephone Association; 
and J. Smith Lanier, of West Point, Ga., 
Manager, Interstate Telephone Co. 


dered out as a measure of economy and 
it is only a question of time when they 
will be restored. 

T. D. Davis reported that sales of long 
distance calls by operators resulted in a 
10 per cent increase in business in April 
over that of March. He told of operators 
of the Carolina company going out and 
personally interviewing business men, and 
outlined the sales talk which they put up. 

Previous to Mother’s Day, the girls 
were out on the streets taking orders for 
calls to be made on that day. They can- 
vassed the various colleges and schools. 
Each year a number of calls have been 
made on Mother’s Day. 

The list of calls made this year will 
be sent to headquarters in Tarboro an 
kept there. Next year as Mother’s Day 
approaches the lists will be sent back t 
the exchanges to provide a prospect list 
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Mr. Davis’ impromptu talk on the work 
of operators and also of plant and main- 
tenance men was closely listened to and 
the plans used undoubtedly will be utilized 
by other companies. 

B. L. Fisher told of the use of long dis- 

















On the Golf Course at Bristol, Tenn., Left 

to Right: E. W. Rodormer, of Chicago, III.; 

J. W. Coffey, of Indianapolis, Ind.; and 
Chas. C. Deering, of Des Moines, lowa. 


tance service by a jobber in his territory 
whose business increased thousands of dol- 
lars in 1931. 

The jobber had received an order from 
Ohio and when the order was ready for 
shipment, the party sending it in was 
called over the telephone and given the 
information regarding the shipment, in 
addition to being thanked for the order. 
This idea has been extended so that now 
every order is acknowledged by telephone 
at the time it is ready for shipment. As 
a result, the jobber has developed in- 
creased business. 

C. D. Brorein spoke of the use of the 
broadcasting of a radio sketch around 
Christmas time. The sketch suggested the 
thought of calling mothers on Christmas 
Eve and resulted in a large amount of toll 
business. 

S. P. Green told the story of a chain 
store manager who borrowed service. The 
telephone manager, learning of it, went 
into the chain store and taking down a 
bottle from the shelf marked with the 
seven-cent” price, started to walk out with 
it. Upon being halted by the chain store 
man, the telephone man explained that he 
Was taking only what the chain store man 
had taken from him when he went in 
next door to make a telephone call. The 
chain store man saw the point and ordered 
a telephone. 

‘lr. Green spoke of cards sent out to 
people to whom calls could not be com- 
pleted. Of 398 cards sent out, 28 sub- 
scribers resulted. He reported that the 
tion losses were practically stopped and 

April had shown an increase in toll 
bu ness. 

closing he introduced J. O. Holloday, 
i Somerset, Ky., who in the past one and 
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one-half years has not sustained a loss of 
business in his district and, in addition, 
has been very successful in selling both 
service and securities. 

Accounting Division Luncheon. 

The accounting division of the southern 
district held a luncheon conference on 
Thursday noon under the chairmanship of 
C. E. Archer, Tampa, Fla. Mr. Archer 
discussed the new accounting system first 
and then took up the matter of deprecia- 
tion. He stated that, generally speaking, 
the Interstate Commerce Commission has 
preserved the principles and that the same 
account numbers have been retained wher- 
ever possible. 

The general instructions have all been 
placed in the forefront of the new ac- 
counts in one section. He expressed his 
belief that it is not going to be a big job 
to transfer to the new accounting system. 
He discussed various details of the new 
system and answered a number of ques- 
tions. 

The matter of depreciation was then 
taken up and various phases of it dis- 
cussed for about an hour. 


Traffic Luncheon Conference. 

The traffic division luncheon was held 
on Thursday noon, May 5, with about 25 
in attendance. Roy F. Mapes, Jamestown, 
N. Y., chairman of the traffic division, 
United States Independent Telephone As- 
sociation, presided. After introductions 
all around, he presented Miss Katharine 
Kaylor, toll traffic clerk, Inter-Mountain 
Telephone Co., Bristol, who extended a 
cordial welcome. 

Miss Alberta Campbell, chief operator, 
Inter-Mountain Telephone Co., Johnson 
City, Tenn., read an interesting paper on 
“Local Traffic.” She was followed by 
Miss Mary Groseclose, chief operator, In- 
ter-Mountain Telephone Co., Bristol, with 
a paper entitled, “Toll Office Objectives.” 

Mr. Mapes then discussed various 
phases of telephone traffic, giving special 
attention to toll operating practices. The 
discussion of the non-payment method was 
entered into by S. B. Green, of Cooke- 
ville, Tenn.; C. D. Brorein, Tampa, Fila.; 
L. D. Densmore, Charlottesville, Va.; B. 
L. Fisher, Rockymount, Va.; A. E. Rey- 
nolds, Bristol, Tenn.; Mr. Mapes, and 
Miss Groseclose. 

Overtime on toll tickets was discussed 
by Messrs. Fisher, Brorein and Reynolds. 
Practically everyone present took part in 
a discussion of the working hours of the 
traffic force and the relief periods. The 
different methods used in the various terri- 
tories were outlined in the course of the 
discussions. 

Force adjustment was the subject of an- 
other discussion, after which the confer- 
ence went on record as favoring the 
organization of a traffic division in the 
southern district with A. E. Reynolds, of 
Bristol, as chairman. 

A series of* traffic meetings at various 
points in the district with Miss Anne 
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Barnes, special traffic representative, of 
the national association, in charge of the 
series of conferences for operators, was 
also recommended. 

Taxation and Taxes. 

At the opening of the Thursday after- 
noon session, Chairman Deering intro- 
duced former Governor John I. Cox, of 
Tennessee, a cousin of James N. Cox, 
president of the Southern Continental 
Telephone Co., who briefly responded. 

The federal tax bill was the subject 
discussed by A. L. Geiger, of Washington, 
D. C., general attorney, United States as- 
sociation. Mr. Geiger gave a resume of 
the federal tax bill as it affects the tele- 
phone companies and told of the work 
done by President MacKinnon of the 
association in behalf of the telephone com- 
panies. 

He expressed the opinion that the tax 
bill will be passed by June 1 and hopes 
that the final bill will stand as the Senate 
has amended it. The tax commences on 
messages of the amount of 50 cents. 

When the bill is enacted, the associa- 
tion will send members copies and the 
Treasury Department’s instructions as to 
the collection of the tax. The tax will 
become effective on the first of the month 











Loren M. Berry, of Dayton, Ohio, Presi- 
dent, L. M. Berry & Co., Enjoyed the Sun- 


shine at Bristol, Tenn.-Va. To the Right 
Are Carl D. Brorein, of Tampa, Fla., Vice- 
President and General Manager, Peninsular 
Telephone Co.; and Frank L. McKinney, of 
Columbus, Ohio, Secretary—Treasurer, Ohio 
Independent Telephone Association. All 
Were Busy During the Convention Talk- 
ing of Methods of Increasing Revenues. 


following the passage of the bill. Details 
of the reports to be made by the companies 
as to the taxes were discussed by the 
speaker, based on former regulations when 
toll messages were taxed. 

James N. Cox, of Cookeville, Tenn., 
president, Southern Continental Telephone 
Co., followed Mr. Geiger with an excep- 
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tionally able address on “Legislation and 
Taxation.” 

Mr. Cox opened his address with a 
brief outline of the pioneer history of the 
local region, naming many prominent men 
who took part in the country’s develop- 
ment. 

He then took up in detail the matter of 
taxation in the state of Tennessee and the 
results of state legislation efforts since 
1902 to increase taxes generally. He men- 
tioned the present pending bill before Con- 
gress and how the proposed telephone tax 
will affect the toll business. 

The passage of such a tax will undoubt- 
edly retard toll development to some ex- 
tent, particularly in view of the fact that 
toll losses in the first quarter of this year 
exceeded the whole of last yeor. The 
speaker commended President MacKinnon 
of the national organization for his untir- 
ing efforts in behalf of the industry con- 
cerning the federal tax bill. 

Mr. Cox declared that in 1931, 35 per 
cent of the net operating income of the 
Class A companies was spent in payment 
of taxes. This is more than the taxes of 
railroads or of the farmer. Taking his 
own company, for an example, the speaker 
stated that taxes per net revenue increased 
from 24 per cent to 32 per cent in the 
years from 1921 to 1931. 

Giving figures for the Inter-Mountain 
Telephone Co., Mr. Cox stated that taxes 
to the amount of $3.89 per telephone sta- 
tion were paid in 1930. Of the net reve- 
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nue of the company, 36 per cent went for 
taxes. 

Statistics were presented showing that 
telephone company assessments, ad valorem 
and special taxes, have increased tremend- 
dously since 1920. In the period 1920 to 
1931 ad valorem taxes increased 25.4 per 
cent and special taxes 74.5 per cent. 

Mr. Cox cautioned that the industry in 
the immediate future should guard par- 
ticularly against additional special taxes 
because the ad valorem assessments are 
more nearly stabilized. 

There was a short but interesting dis- 
cussion of taxes after which the session 
adjourned. 

The address of Mr. Cox will be pub- 
lished in full in a future issue. 

Business Recovery. 

At the annual dinner on Thursday eve- 
ning, which was attended by about 150 
persons, Dr. David Friday, economist of 
Washington, D. C., spoke on the subject, 
“How Business Recovery Must Come.” E, 
M. Slack, of Bristol, was the toastmaster 
and in his preliminary remarks he paid a 
high compliment to W. N. McAnge, Jr., 
president, Inter-Mountain Telephone Co., 
and his organization. 

Dr. Friday, in his address, divided the 
depression into three phases and gave the 
history of events leading up to existing 
conditions in a most interesting manner. 
The first phase of our present difficulties 
extended from the first part of 1929 to 

(Please turn to page 31.) 


What Operators Want to Know 


Employes Cooperate With Employers in Meeting Depression 
Problems by Taking Time Off—Number of Calls Operator Can 
Handle an Hour Depends on Equipment and Class of Call 


By Mrs. MAyME WorkKMAN, 
Traffic Supervisor, Illinois Telephone Association, Springfield, Ill, 


In line with other economies effected by 
telephone companies is the reduction of the 
traffic. It is common knowledge 
that in the majority of offices there has 
been a decrease in both local and toll traffic 
due to loss of stations and a decrease in 
the number of calls being filed. This con- 
dition has a serious reaction on our traffic 
loads. 


cost of 


Telephone companies have been reluctant 
to add to the “army of unemployed” by 
reducing their forces. They have been 
able to meet the situation through the co- 
operation of their employes by giving each 
operator sufficient time off to enable them 
to make their traffic loads and, further, by 
not filling vacancies caused by resignations. 

Having too many operators at the 
switchboard means additional expense to 
the company and it is detrimental to the 
rendering of satisfactory telephone service. 
If an operator does not have a sufficient 
number of calls to answer to keep her 
Lusy, she becomes careless; she is not alert 


and frequently engages in personal conver- 
sation with adjacent operators. 

When an operator is required to handle 
an operator’s load, she is more alert; ac- 
quires greater speed and _ concentration. 
What is an operator’s load? How many 
calls can she answer in an hour and give 
satisfactory service? That depends upon 
the type of equipment and the class of calls 
handled. 

Each class of traffic, or kind of call, has 
a definite labor value known as the traffic 
unit. This traffic unit of measurement is 
used as a base for practically all computa- 
tions in determining requirements involving 
operating labor. 

It is the actual work-time, labor-value of 
one flat-rate local call completed in the 
local multiple on a straight answering- 
jack type, manual-ringing, common-battery 
“A” switchboard, without features. This 
is 11.75 seconds and is based on the ability 
of an average operator and the pace she 
can maintain throughout a working day, 
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without undue fatigue which would reac‘ 
on the quality of the service. 

Under these conditions she will be actu- 
ally occupied in doing something in con- 
nection with the handling of calls 75 per 
cent of her time. 

It has been demonstrated when an opera- 
tor is compelled to be doing something in 
connection with her work more than this 
75 per cent of the total time so that she 
does not have the other 25 per cent of the 
time as a respite, she becomes fatigued tc 
such an extent as to create a reaction on 
the service she renders; and this shows 
itself in slower answers, a higher percent- 
age of wrong numbers and other evidences 
of slow and inaccurate work. 

An operator’s standard theoretical hourly 
load is 230 unit calls. 
that no operator can ever handle any 
greater load. They can and do at times 
during the busy hours and during peak 
loads. In some cases a standard busy-hour 
load is established of 245 or 260 units. 

It takes longer to complete a pay-station 
call than a ‘straight local call, and it takes 
longer to complete a long distance call than 
any class of local call. An operator 
ing at a feature switchboard can handle a 
greater number of calls per hour than an 
operator working at a straight answering- 
jack type, manual-ringing, common-battery 


This does not mean 


work- 


board, without features. Both of these 
operators can handle more calls per hour 
than an operator working. at magneto 
board. 

So you can readily see that the number 


of calls an operator can handle depends 
upon the type of equipment and 
of call. 

The chief operator, being responsible for 
the quality of the service rendered, should 
watch her loads and be sure she has enough 
people at the switchboard to handle the 
calls offered. She should also cooperate 
with her manager in reducing the cost of 
traffic by not having more operators at the 
switchboard than are required to 
the daily load. 


the class 


handle 


Questions From Illinois Operators. 

1. If on a built-up circuit I have a WH 
report, is it my place to clear the line 
after conversation is finished? 

2. What answer should you give to a sub- 
scriber who has given you a call and 
you have been busy and unable to work 
on his call, when he calls in and asks: 
“Why the delay?” 

3. How long can a ticket with a report 
charge be held if it is not completed 
before it is cancelled? 

4. What should you do if two or more 
calls are waiting to be answered and 
you are repeating a call? 

5. When we have a call to a class 2 multi- 
office and a repeater is required, what 
is the correct phrase to use when pass- 
ing the order? 

For answers to these questions from real 

Illinois operators, turn to page 27. 
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Outside Plant Men Talk Things Over 





A Few Growls on the Development 
of Telephony. 
By Tue Op CaBLe SPLICER. 

Progress in the development of  tel- 
ephony has been fairly rapid since its firs: 
commercial application, but many outstand- 
ing improvements in cable construction 
methods have been made during the past 
few years. Many of these late improve- 
ments we could have enjoyed years ago 
had those in power possessed the ability to 
recognize their worth. 

Several years ago I was splicing cable 
for a large telephone company and con- 
ceived what I thought to be a brilliant idea 
of making a cable terminal reversible. 
This would permit one style terminal to 
replace the one with the stub at the bottom 
and the other with the stub at the top. We 
men on the job all realized the advantage 
of this scheme, and I made up drawings 
and sent them to the chief engineer. 

They came back in a few days with a 
brief note stating that the idea was not 
practicable because, should a terminal be 
reversed, the spare pair would be at the 
top, an impossible condition which could 
not be considered. I only hope that the 
writer of that curt note is alive today; and 
that whenever he sees one of the wonderful 
reversible terminals now in common use he 
recalls the time he killed my new-born idea 
with a simple scratch of the pen. 

I remember another time when an Inde- 
pendent telephone man up in New York 
state constructed a new cable lead and 
mounted a cable terminal on each pole. 
Everyone, including the engineers of a 
large telephone company, had a big laugh 
over this stunt and claimed it was the 
dumbes: thing they had ever witnessed. 
Just the same it is a common practice 
today. Recently in Ohio I noticed a cable 
lead which extended out through a new 
residential addition with a terminal on 
each pole for several blocks, although not 
a single building had yet been constructed. 

Somecne did not have any pole shims, 
so wrapped sheet metal around a pole to 
prevent the guy wire from cutting into the 
wood. This stunt probably gave someone 
the idea for the modern strain plate which 
saves much time for the lineman and 
money for the company. 

Several years ago I knew a progressive 


clephone man who did not know any - 


better, so he cut off some old anchor rods 
id threaded the end, thus making them 
to eve bolts. He then had a blacksmith 
nake a flat eye washer for back of the pole 
‘hich had three holes in it. The center 
Je took the eye bolt and the nut rested 
the washer. the bottom one held the 
Cown guy and into the top one we drove a 


= Screw 


We then used a thimble to deadend the 
messenger in the eye bolt. This worked 
fine, but you should have heard the wise- 
crackers laugh and they condemned it as 
the prize boner. Perhaps some of the very 
ones who formerly thought this idea so 
funny claim it to be a great stunt today. 
It sure seems to make a lot of difference 
who owns the dog which is getting kicked. 

The foregoing is much on the order of 
“T told you so” but I promise not to do 
it again, unless I think of something else 
that makes me mad. I do believe that real 
progress in telephony is being made 
through systematic research in our numer- 
ous laboratories today. I believe also that 
today, as always, most of the worthwhile 
ideas come from us pluggers out on the 
job and are just shined up and put in the 
book by the wise wielders of slide rules in 
the laboratories. 

Brains and Nerves; Telephone 
Men Need Them Both. 
By JAKE THE LINEMAN. 

Mornin’ buddies! How are things goin’ 
this fine May mornin’? Last nite I heard 
a perty good joke, an’ I’m gonna tell it to 
you fellers. In a way, it is related ter my 
lesson fer today. 

Little Johnny, a city boy (in the coun- 
try for the first time), saw a cow bein’ 
milked. 

“Now you know where the milk comes 
from, don’t you?” he was asked. 

“Sure,” he replied. “You give the cow 
some breakfast food and water an’ then 
drain the crankcase.” 

Some of us fellows are just as dumb 
‘bout our own body as little Johnny was 
*bout the cow. When we go out an’ put 
in a telephone we don’t jist put it in service 
an’ then fergit "bout it, do we? No siree, 
fer every once in a while we go back an’ 
inspect that station, an’ if we find enny- 
thing wrong we repair it. That’s what we 
call preventive maintenance. In_ other 
words, we're makin’ periodical checks of 
that station to find the trouble before i: 
develops. 

We should treat our bodies the same 
way, but an awful lot of us wait until the 
trouble develops before we think "bout the 
doctor. I think that the reason fer this 
laxity is that not many of us know enny- 
thing about our personal systems. 

In view of this, from time to time, durin’ 
our lessons, I’m gonna take up some func- 
tion or part of yer body an’ describe it to 
you so that you can understand it. I want 
you fellers to grasp an’ hang onto every 
word, fer when I get through I want you 
to fully realize what a wonderful body 
God gave you. 

When you realize this, yer gonna take 
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care of yer body, an’ when you start carin’ 
fer your body, as you should, you've taken 
a mighty big step toward exterminatin’ 
“Ole Man Accident.” 

The first thing I’m gonna tell you ‘beut 
is yer system of nerves an’ yer brain, be- 
cause yer “No Accident: Record” depends 
a powerful lot on them. 

In our body we have a regular exchange, 
with its central office, cables an’ wires. The 
brain serves as the central office an’ mes- 
sages from all over the body are received. 
sifted an’ transmitted to other parts of the 
body. 

It is shaped like an oval loaf of bread 
split lengthwise by a great groove down 
the center, with a funny wrinkled or folded 
surface. When it is full grown it weighs 
*bout three pounds (but take it from me 
there are a lot of fellers goin’ aroun’ 
who act as if they don’t have their full 
three pounds). 

The two halves of the brain are called 
hemispheres and each half receives mes- 
sages and controls the opposite half of the 
body—the right half runnin’ the left side 
while the left half controls the right side. 
That’s why an’ injury or hemorrhage on 
the right side of the brain will cause a 
paralysis of the left side of the body. 

The nerve. fibres in each half of the 
upper brain run downward an’ inward like 
the sticks of a fan. They meet in a strap- 
like band which connects with the base of 
the brain on the spinal cord. Just a little 
bit of damage a‘ this base of the brain 
will cause a large amount of paralysis. 

It’s a funny thing, but we can have large 
pieces of the bones of the skull driven into 
the outer surface of the brain or we can 
even have parts of the upper brain removed 
or destroyed by tumors or disease without 
very serious injury. Any disease or in- 
jury, however, which strikes upon the base 
of the brain will cause serious damage an’ 
often death. 

The whole upper brain acts as a sorta 
superintendent. It receives messages from 
the lower brain, compares them with the 
records of previous messages which it has 
stored up, thus givin’ us the powers of 
memory, judgment an’ thought. 

The surface of the brain is a thin layer 
of gray nerve-stuff which we call “gray 
matter.” This gray matter is found in the 
parts of the nervous system where the 
most work is to be done. The rest of the 
nervous sys:em is made up of white mat- 
ter, and this is just a bundle of telephone 
wires carryin’ messages from one piece of 
gray matter to another. 

A small piece of the upper brain sur- 
face, "bout the size of two fingers, which 
runs upward an’ backward, jist above the 
ear, controls the movements of the parts 
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of yer body. 
another fer yer arm, another for yer foot, 
an’ so on. 

Three other patches, or areas which run 
‘long the side of the brain are the centers 
for hearin’, smell an’ sight. Damage ter 
one of these patches can make the victim 
blind, deaf or deprive him of his sense of 
smell, accordin’ ter which patch suffers the 
damage. 

At the lower part of the patch which 
controls the parts of yer body lies another 
important center. This patch controls the 
movements of the lips an’ the tongue. If 
this patch is injured or destroyed the power 
of speech may be lost. 

Now let’s go down to the base of the 
brain again. Runnin’ downward, we see 
the spinal column. This is jist a bony tube 
formed by the arches of successive 
vertebrae. 

Through the center of this bony column 
runs yer spinal cord, an’ as it goes down 
the body, it gives off an’ receives branches 
connecting it with the different parts of 
the body—just like a cable does. These 
branches are given off in pairs just like 
paired inside wire and run out *tween the 
openings of the vertebrae. 

Thus, fellers, you can see that we have 
a great system of nerves in our bodies. 
This nerve-telephone system works "bout 
as smoothly as any system I ever saw. 

Suppose you were to step on a nail. In- 
stantly the tiny nerve bulbs in yer foot 
would be set in vibration. They would 
send these vibrations up and through the 
brain stalk an’ out to the part which con- 
trols the movements of yer foot. This 
jist takes a fraction of a secon’ an’ you 
don’t feel pain until the message reaches 
the brain. 

Jist as soon as the surface of the brain 
has recognized the pain an’ where it comes 
from, a return message goes down the 
cable sayin’, “Jerk that foot away!” This 
message an’ answer system runs all through 
our body. 

Keep your brain an’ your nerve cables in 
shape, and you won’t have to worry much 
about accidents. As soon as you start to 
do somethin’ the unsafe way, your brain is 
gonna send a return signal fer you to stop, 
and “Safety First.” 

Starr King once said: “The chief dif- 
ference between a wise man and an ig- 
norant one is not that the first is acquainted 
with regions invisible to the second, away 
from common sight and interest; but that 
he understands the common things, which 
the second only sees.” 


use 


In other words, fellers, one of those men 
is usin’ the gray matter of his brain to 
study out things which the other one only 
looks at. Which do you do? Do you study 
out your job and learn all the danger 
points connected with it or do you just 
study the job an’ forget the danger? 

If you know the danger points and how 
to overcome them, then are a wise 
worker. Buddy, make it your aim to be a 


you 


One patch fer yer hand,- 
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wise worker an’ you'll be a safe worker. 

Guess I better be a going, fer the ole 
brain jist got a message from my stomach 
telling it that “it was shore hungry,” and 
as I don’t want a permanent signal I’m 
gonna go home an’ eat. 

Let’s use as our “Safety Slogan” durin’ 
the comin’ week: 


I’m gonna use the gray matter in my 
head to keep an accident from knockin’ 
me dead! 


So long, buddies! See you Saturday, 
an’ I’ll try to have the grades of the last 
test fer you. 


An Unusual Circuit for Use on 
Private Tie Lines. 

Having a prospect who wanted a private 

tie line between two locations, through the 

main distributing frame and out on two 
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to pass this tone. As different types of 
ringing machines are used in different 
offices a little experimenting will determine 
the size to use to give the best~tone. 
J. R. Spivey, 
: Wire Chief, 
Ashland, Ky. Ashland Home Tel. Co. 


Some Telephone Things I Didn't 
Know Until Now. 
By Oscar Wi1v TELL. 

That-.a telephone relay is in common use 
today which has a total of 33 
contacts. 

That in Washington, D. C., you can call 
a number and get the correct time free at 
any hour of the day or night. Even alarm 
clock service is available. This is a cour- 
tesy of the local merchants who have some- 
thing advertised in the intervals between 
the time announcements. 

That cellophane makes a good insulator. 


make 
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Private Tie Line Circuit Developed by Plant Men of the Ashland Home Telephone Co., 


Ashland, Ky. This Circuit 
matic Ringing of the Called Party. 
cable pairs in two different cables, we 
worked out the arrangement shown in the 
accompanying sketch, which serves the 
purpose in a very satisfactory manner. The 
prospect had been using common battery 
service and also did not wish to have his 
desk room taken up with a magneto sub- 
scriber’s set, as is ordinarily used on pri- 
vate lines, so the use of regular common 
battery telephones was worked out as 
shown. 


This circuit will work out fine in any 
office that has an interrupter. All the 
equipment is in the central office. In our 
case we used 800-ohm relays on relays No. 
1 and 100/100-ohm relays on relays No. 2, 
as we use 40-volt battery. For an office 
using 24-volt battery, would suggest the 
use of 500 ohms on relays No. 1 and 50/50 
ohms on relays No. 2. 


The part of the circuit in dotted lines is 
to give an audible reverting ringing tone. 
While not absolutely necessary, it is highly 
desirable where the subscriber has been in 
the habit of hearing this tone on his regu- 
lar telephones. 


A small radio by-pass condenser is used 





Is Arranged for Common Battery Operation With Auto- 
Audible Revertive Ringing Tone Is Also Provided. 


Who knows but that someday we may 
have cables insulated with it 
paper. 

That less than 10 per cent of the wire 
mileage in the Bell System is in open wire. 

That it is claimed some of the new de- 
sign storage batteries, when completely 
charged, will stand on open circuit for a 
month and discharge only about 22 per 


instead of 


cent. They can stand 90 days without 
injury. 
That psychologists complain telephone 


numbers in many of 
tems contain so many 


our large city sys- 
digits that the aver- 
age mind cannot retain them long enough 
to make a call. As congressmen and sena- 
tors are the only ones who ever had any 
real trouble in learning to use the dial, 
perhaps the psychologists are the only ones 
who are having any difficulty in remem- 
bering their telephone numbers. 

That the destruction of underground 
lead-covered cable by rats in some tropical 
countries is quite common. Whether the 
rats get trapped in the duct lines and try 
to gnaw their way out, or actually swallow 
the lead to satisfy a craving for mineral 
salts, has never been determined. 
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Automatic Electric Company, Ltd. 
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Testing type 24 dials to 
destruction in the “life 
test” laboratories: at 
Strowger Works, Liverpool. 


52,660 TYPE 24 DIALS 


are on order for the new Johannesburg Strowger network. 


The type 24 dial is a Strowger product and has successfully 


withstood millions of operations—it is without qualification “the 


world's finest dial.” 


This dial is adaptable to all types of telephones for service 


under all conditions, and has been so adapted throughout the 


world. 


formerly: Automatic Telephone Manufacturing Co., Ltd. 


Strowger Works, Liverpool, England 


Associated Company: 
The International Automatic Telephone Co., Ltd., London 
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’ Exclusive Sales Agents 
In United States and Possessions 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY 
1033 W. Van Buren St., Chicago, U. S. A. 




















_ rn cements. eth nan 


When communicating with Automatic Electric Co., please mention TELEV’HUNY. 
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RIGER AUTOMATIC 


ANTAGES ARE MANY-SIDED 


HY don't you stress the intangible advantages of 

Strowger Automatic operation?" asked a telephone 
anager the other day. ‘They often prove to be as important 
othe future prosperity of the company as are the direct savings 
noperating costs which result." 


It is no mere coincidence that telephone companies which 
perate Strowger Automatic equipment do not find it as diffi- 
ult to finance new operations or establish better rate schedules 
«do those which operate other types. 












Such "intangible" benefits result from public backing and 
goodwill—which in turn are brought about by the greater speed, 
accuracy and convenience of this modern service. And more 
and more, this public goodwill is becoming one of the most pow- 
ful factors affecting the future welfare of any telephone com- 
pany, and should be taken into serious consideration by every 
elephone executive. 


Let us tell you more about the importance of favorable 
public opinion and other "intangibles" which result from 
Stowger Automatic operation—as well as to quote you facts 
and figures as to the tangible, direct benefits. A brief letter 
describing your exchange or exchanges will bring you full 
information. 
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Here and There in Telephone Work 





Invents Device to Help People 
Hard of Hearing. 

A “deaf speaker’ which is expected to 
enable persons, wholly or partly devoid of 
hearing, to listen to the radio and phono- 
graph, was discussed in a paper by Dr. 
l‘rederick Bedell, of Cornell University, at 
the meeting of the National Academy of 
Science in Washington, D. C., on April 26. 

The instrument was described by Dr. 
Bedell as a “deaf speaker,” as it served 
the same end as the loud-speaker in a radio 
set. It does not broadcast sound, however, 
but carries it to the person who holds the 
teceiving part of the apparatus between 
his teeth or pressed against cheekbone or 
forehead. 

The possibilities of such an instrument 
in the education of children with defective 
hearing were stressed by Dr. Bedell. 

The new speaker is based on the theory 
that most persons with poor hearing have 
a defective middle ear. The object is to 
bring the sound to the inner ear by some 
other channel, and this, Dr. Bedell con- 
tends, can be accomplished by bone con- 
duction. 

Dr. Bedell said that persons who had 
not heard for years had been able to hear 
hy this method. He said there were about 





Billboard Posters Are Now Used by the 

Interest in Telephone Installations 
15,000,000 persons in the United States 
who were either wholly or partly devoid 
of hearing and predicted that a great ma- 
jority of them would be able to enjoy 
the radio and phonograph by using the 


device. 


Billboard Advertising Used to 


Increase Telephone Sales. 

The Illinois Southeastern Telephone Co., 
ot Mattoon, Ill., is using billboard adver- 
tising for stimulating interest in telephone 
installations. Posters of the cartoon type 


are used in this billboard campaign and 
each one puts across a specific idea as 
shown in the accompanying illustration re- 
produced from the photograph of one of 
the company’s first posters. 

The billboard upon which the posters are 
placed are located in strategic points in the 
towns in which the Illinois Southeastern 
Telephone Co. operates. R. A. Lumpkin, 
president of the Illinois Southeastern Com- 
pany, Mattoon, is also president of the 
Illinois Telephone Association and further 
details regarding this billboard campaign 
may be obtained from him. 


High School Pupils Dramatize 
History of Telephone. 

The telephone’s beginning intrigued the 
imaginations of members of Mrs. Elsie 
Browne’s science class of the Everett 
Junior High School in San _ Francisco, 
Calif. Several months ago they wrote, 
staged and directed a play, dealing with 
this subject, entitled “The Evolution of the 
Telephone.” 

In planning the venture, the pupils col- 
lected various booklets dealing with tele- 
phone history, and delegated four young 
fellows to write the script—John Aber- 





Illinois Southeastern Telephone Co. to Revive 
and to Keep Telephones in Service. 
crombie, Robert Horton, George Harring- 
ton, and William Kane. The details of 
staging were entrusted to Robert Collins 
and Roy Fowler, while John Abercrombie 
was also appointed director. 

Illustrations found in Thomas A. Wat- 
son’s “Birth and Babyhood of the Tele- 
phone” furnished excellent guidance in 
planning the make-up of characters and in 
achieving the corrective tone in_ the 
dialogue. 

With the script completed, their next 
problem lay in stage settings and props. 
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George Van Buren of the San Francisco 
division commercial office, Pacific Tele- 
phone & Telegraph Co., well known to 
students through his connection with lec- 
tures and demonstrations, was chosen as 
one to whom they could look for 
assistance. 

Mr. Van Buren procured for them two 
old sections of private branch exchange 
switchboard to represent early central office 
equipment; a replica of the first telephone; 
and several pieces of pioneer telephone ap- 
paratus. A little more intensive coaching 
and rehearsing, and everything was ready 
for the actual production before an audi- 
ence of parents and fellow pupils. 

The play told the story of the invention 
and development of the telephone. 


Speech Translating System Saves 
Time at Geneva. 

The language problem at the Geneva, 
Switzerland, disarmament conference has 
been solved with the aid of a recently- 
installed device which enables delegates to 
hear translations of speeches at the same 
time that they are being delivered. As 
soon as the speaker begins his address, 
experts translate his words into as many 
as five different languages, on any one of 
which each of the delegates may listen in. 

On the rostrum of the hall where the 
conference is meeting stands a microphone. 
Through it the sound of the speaker's voice 
is carried over wires to five interpreters, 
each of whom is able to translate the 
language being used into one other lan- 
guage. These interpreters in turn speak 
into telephones which are connected with 
the desks in the auditorium. 

As the delegates take their seats each 
one finds before him a set of earphones. 
On his desk there is also a switch by which 
he may connect his earphones with any one 
of the five interpreters, and a dial to regu- 
late the volume of sound. 

A speaker may mount the platform and 
talk extemporaneously in Spanish. His 
words are carried to the interpreters, who 
are trained to make a running translation 
of what he says, sentence by sentence, or 
clause by clause. One translates from 
Spanish to French, another from Spanish 
to English, etc. 

Before the introduction of this device it 
was necessary to follow each speech at an 
international meeting with a series of bor- 
ing translations. The original speaker 
might talk in. Spanish for half an hour: 
he would be followed by a man who would 
read a translation of his speech in English 
and by another who would read the speech 
in French. Since this would take an addi- 
tional hour each of the delegates would be 
forced to sit back idle for two-thirds of 
the time.. 
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It was to remedy this situation that 
Edward A. Filene, Boston, Mass., mer- 
chant and economist, evolved the idea of 
such a speech translator as is now being 
used in Geneva. His conception was de- 
veloped and made practical by Professor 
Gordon-Finlay, a British scientist. The 
device is named, after its inventors, the 
Filene-Finlay speech translator. It has 
been used with much success at a number 
of international conferences. 


British Company Supplies Program 
Service in London. 

Radio loudspeakers are plugged in on a 
line connected to large central receiving 
stations operated by the Standard Radio 
Relay Service and its subsidiaries, accord- 
ing to a report from U. S. Trade Com- 
missioner Floyd E. Sullivan, London, Eng- 
land. Service of this sort is also being 
offered by many local radio dealers. 

Selective radio receivers with high-pow- 
ered amplifiers are situated at central 
points in each district and the programs 
picked up by these stations are sent out over 
a series of feeder lines. These are tapped 
at intervals to serve individual homes and, 
in some cases, whole streets. It is said that 
the latest type receiver can supply radio 
programs to about 1,500 subscribers at one 
time. 

The subscribers are required to purchase 
the usual post office license compulsory in 
England and a charge of 1 shilling 6 pence 
(about $0.35 at par) per week is made for 
the radio service delivered to them over 
this network. Loudspeakers may either 
be purchased outright or may be rented. 

Freedom from interference and from 
the responsibilities of maintenance are said 
to be the inducements to many of the 
English radio fans taking their programs 
in this way. It is pointed out, however, 
that those persons interested in listening 
to European and distant programs can not 
take advantage of this service in view of 
the fact that the only programs trans- 
mitted over the system are of 
origin. 


English 


“Telephony” Read by Telephone 
Men Throughout the World. 
That TELEPHONY’s subscribers include 
telephone men in all parts of the world is 
vouched for by the West Coast Telephone 
Co. of Everett, Wash., whose monthly 
employes’ magazine, “Crosstalk,” contained 
the following item in its April issue: 
“With the receipt of a letter from Tur- 
key this month, asking permission to use 
the clever ideas of a recent pamphlet pub- 
lished by the West Coast Telephone Co., 
we have received international attention. 
The letter was from F. Douglas-Watson, 
general manager of the Instanbul Telefon 
Turk Anonim_ Sirketi, Constantinople, 
Turkey. He asked permission to use our 
ideas, which was granted at once. 
me months ago, a pamphlet was pre- 


TELEPHONY 


pared and sent out with all our bills, call- 
ing attention by a series of cartoons to 
the advantages of extension telephone ser- 
vice, and showing how much money was 
spent for various unnecessary things, while 
hesitating to part with the few cents 
needed for the convenience of an exten- 
sion. The pamphlet cover had a big ques- 
tion mark with the word, ‘Why?’ in four 
languages. 

A copy was sent to TELEPHONY, and this 
publication reproduced the entire pamphlet. 
Then inquiries started to come from tele- 
phone companies in all parts of the United 
States: Florida, California, New York, 
Philadelphia, Ohio, and other places. The 
Keystone Telephone Co. of Philadelphia 














New Long Distance Building in New York 

City Which Is Now the Headquarters of 

the Long Lines Department of the Ameri- 
can Telephone & Telegraph Co. 


and the Loraine Telephone Co. of Lo- 
raine, Ohio, had some of the pamphlets 
printed from our plates here. 

And now the idea has appealed to Con- 
stantinople. A new idea is welcomed with 
open arms anywhere in the world, and 
apparently the entire world liked the sales 
department’s idea as depicted by the car- 
toons in this pamphlet.” 


A. T. & T. Long Distance Head- 


quarters Moves to New Location. 

The transfer of the general and division 
offices of the long lines department of the 
American Telephone & Telegraph Co. 
from scattered offices in downtown New 
York City to the department’s newly-fin- 
ished headquarters in the long distance 
building at 32 Sixth avenue, has been com- 
pleted. Operating forces already occupied 
the building, which now houses about 5,- 
500 people. About 
involved in the move. 


1,500 employes were 
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Thirty-two Sixth avenue, known as 24 
Walker street before it was remodeled and 
doubled in size, is the largest long dis- 
tance center in the world. It is the cross- 
roads of all main trunk routes of the Bell 
System in the northeast 
country. 


section of the 
It has direct telephone circuits to 
many important cities in the United States, 
Canada and Cuba, and to the switching 
points for Mexico. All calls from North 
America for Europe, South America, the 
Far East and ships at sea, are 
in this building. 

In addition to all the telephone lines 
passing through it, the long distance build- 
ing is the principal nerve center for the 
great radio chains. Here is located the 
control room for the nation-wide hook-ups 
furnished to the broadcasting companies. 
The building also houses the Bell Sys- 
tem’s largest teletypewriter exchange. All 
private wires furnished by the Bell Sys- 
tem from New York to distant cities, 
whether by telephone, teletypewriter or 
telegraph, are brought through the build- 


ing. 


handled 


The construction activities just com- 
pleted involved the erection of two new 
buildings, merging with the original build- 
ing. The project involved changing the 
old 24-story building to a 28-story build- 
ing covering the entire block between Sixth 
avenue and Church street and between 
Walker and Lispenard streets, or nearly 
twice the ground occupied by the old 
building. The new building rests on islands 
consisting of reinforced concrete maps. 

It was necessary to relocate some 200 
telephone cables into a new cable vault and 
to move cables here and there throughout 
the building. On account of the necessity 
for maintaining uninterrupted — service, 
these alterations produced complicated and 
difficult problems. 

One feature of the new structure makes 
it unique. This is a truss 90 feet long and 
weighing 52 tons, suspended 450 feet above 
the street level. This truss, together with 
a cantilever arrangement, four 
floors above the old building. The ar- 


supports 


because the 
framework of the old 
building were not designed to support the 


rangement was necessary 


foundation and 


extra weight which these four floors 
would impose. 
In addition to the numerous  switch- 


other 
connected with telephone and 


boards, test boards and equipment 
telegraph 
operations, the new structure contains an 
assembly room seating 500, three cafete- 
rias, complete medical department and 
rest and recreation facilities. Another fea- 
ture is a dormitory for the use of opera- 
tors coming off duty at late hours, where 
they can spend the night. 

The original structure was erected in 
1912. Seven floors were added in 1917, 
which provided space for local exchange 
equipment as well as toll. Today, long dis- 
tance facilities occupy the equivalent of 
nearly 30 floors of the old building. 














Some Toll and Local Operating Methods 


Suggestions for Facilitating Handling of Toll Calls—Discussion of Local 


Operators, Their Duties, and Routines—Papers Read at Southern District 
Traffic Conference at Bristol, Tenn.-Va., of the United States Association 


Our Local Operating; Giving Ser- 
vice That Satisfies. 
By Miss ALBERTA CAMPBELL, 

Chief Operator, Inter-Mountain Tele- 

phone Co., Johnson City, Tenn. 

In every telephone exchange we find 
three departments: Traffic, plant and com- 
Of these three, the traffic depart- 
ment is the heart or the center around 
which the other departments revolve. 

The traffic department comes in_ per- 
sonal contact with the subscriber daily, and 
is the part of the exchange that stands out 
clearly to the public eye. Through its 
operation comes either a favorable or an 
unfavorable opinion to the public. For 


mercial. 


this reason, local operating is of paramount 
be regulated and 
supervised closely in order to obtain the 


importance and must 
best results. 

Giving service that will satisfy the pub- 
lic demand is a_ responsibility, and this 
responsibility upon the person in 
charge and the operator at the switch- 
board. Good service means growth and 
satisfactory relations with those whom we 
serve. 


rests 


There are certain characteristics 
These are cour- 
tesy, accuracy, speed and cooperation. 
The selecting and training of the oper- 
ator falls to the chief operator, and she 
knows the essentials of a good local oper- 
Good judgment should be used in 
making these selections. The qualifications 
of an operator are: A good voice (the one 
with a smile), good eyesight, good hear- 


of an attractive service. 


ator. 


ing, and an intelligent and pleasing per- 
This is necessary as the local 
operator, after being trained in the local 
work, will later be advanced to toll oper- 


sonality. 


ating. 
certain defined 
duties, and owe certain obligations to the 
public. 


Local operators have 
They are the company salesmen, 
Cooperation 
and teamwork play an important part in 


selling the product of service. 


making their work a success, and in giving 
service that will be entirely satisfactory 
to the patrons. 

The local operator in receiving the first 
signal from the subscriber, should be able 
to give an average answering time of three 
do this, she must keep close 
watch over switchboard markings and be 


seconds. To 


able at a glance to give out correct infor- 
mation to the subscriber. This is essen- 
tial if we are to meet present-day require- 
ments of service, and with this secure eco- 
nomical operating. 

Some of the most important things en- 
tering into local operating that will bring 
advancement to the individual operator, and 





good results to the company, are regular- 
ity, punctuality, conduct, and the atmos- 
phere of loyalty. 

Standard phraseology is used by the op- 
erator in order to make uniform service. 
These phrases are based on courtesy. 
Courtesy cannot be stressed too much in 
the training of operators. It is one of the 
foundations on which we build our serv- 
ice, and its reward is the good will of the 
public. 

The local board in our exchange has 
some good features. As the calls are an- 
swered, they register automatically on a 
meter. The meter readings are taken each 
hour on a form provided for them by the 
information operator. This gives us a true 
record of our daily calls, and provides us 
with other valuable information, such as 
our “peak period” or busy hour, and the 
number of calls handled by each individual 
operator. 


Another feature is our long distance 
trunks. Once established to the toll board, 
the connection is completed over this trunk, 
which is a marked improvement over the 
old way. It saves time for the toll opera- 
tor, and speeds up the service as she does 
not re-order the number back through the 
toll switching operator ; also, the transmis- 
sion is better over these trunks. 


Subscribers’ complaints are handled by 
a special operator called the trouble cierk. 
When the subscriber files his complaint, 
she follows it through until the reported 
trouble is cleared. If there is much de- 
lay, she gives reports at regular intervals 
concerning this delay. 

When the trouble is cleared, she gets in 
touch with the subscriber and finds, by 
questioning him, whether or not the trouble 
has been cleared satisfactorily. She asks 
him to let her know if he experiences 
any further trouble. 

This personal contact with the subscrib- 
er helps us to render full measure of sat- 
isfaction, and lets him know that our aim 
is to treat his complaint with the true spirit 
of service. 

Standing relief periods are found to be 
beneficial. These come in just after the 
The supervisor allows one 
girl at a time to stand until all are stand- 
ing, so that the pulling back of the chairs 
will not interfere with the answering of 
calls. They are seated in the same way. 

The general appearance of the operat- 
ing room should be neat and clean. Switch- 
board equipment should be kept up to the 
minute as to order and neatness. The op- 
erator should report any equipment trouble 
found on her position immediately upon 
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busy hours. 


discovering it, so that the necessary steps 
can be taken to relieve it. In this way, 
switchboard trouble can be kept at a mini- 
mum. 

Telephone operators are not visible to 
their customers, and only through courtesy 
and the manner in which they perform 
their work, can they prove to the public 
their willingness to serve. 


Toll Office Objectives and Meth- 
ods of Training. 
By Miss Mary GROSECLOSE, 

Chief Operator, Inter-Mountain Tele- 

phone Co., Bristol, Tenn. 

In toll operating, it is very important 
that the standard practices and phrases be 
used. If an operator uses the correct 
phrases, the customer likes to stay on the 
line and hear the call being advanced. 

In the new practice, a customer may he 
held on the line for three minutes: if a 
report has not been obtained, or the call 
completed within that time, the operator 
can give him an option of waiting longer. 
This helps to build up our CLR comple- 
tion. In most cases, I have found that 
customers would rather wait and hear the 
operator advance her order. 

If the correct practices are used, then 
an operator has no difficulty in knowing 
the correct subsequent attempt time to en- 
ter on the back of an uncompleted ticket. 
If the subsequent attempt time is always 
entered on the tickets, the toll ticket com- 
pletion percentage is improved; otherwise, 
the tickets are neglected, and later can- 
celled. 

On each toll position there should be 
an up-to-date rate and route bulletin. This 
bulletin should be placed under the glass 
bulletin holder which is provided for it. 
In our Bristol, Tenn., office, we have 285 
points listed on our toll bulletin. This 
represents the most frequently called 
points. The information shown on the 
bulletin is the day station-to-station rate. 
first and alternate routes, and whether the 
distant point is in the Southern Bell or 
A. T. & T. territory. This is very helpful 
information. If the name of the toll point 
is not on the list, the operator has to do 
her own rate and route work. 

An office not having a regular directory 
operator, should have directories availab!e 
on all points for which they have 25 or 
more calls a month. This is helpful in 
saving time, as usually the customer takes 
down the number, and we do not have to 
look it up again. This practice saves cir- 
cuit time, as we do not have to get the 
distant point information operator. 
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A monthly record should be kept of the 
operators’ errors: that is, if an error is 
made in the recording, rating or routing 
on a ticket, it is corrected and the error 
is shown to the operator who made the 
This is very helpful, as she is not 
likely to make this same error again, but 
each error is counted against her. 

There should be a systematic switch- 
hoard testing routine followed by the traf- 
fic people. I have found that the follow- 
ing is a satisfactory routine: 

Each morning at 7 o'clock, one of our 
day operators rings each direct circuit 
point to see that the distant operator re- 
ceives her line signal satisfactorily, and 
that it is not noisy. 


error. 


The distant operator 
then rings the Bristol operator to see that 
her line signal is received properly. 

The night operator selects a different 
position each night and tests all of the 
cords on that position to see that the 
cords are not noisy, and that the super- 
This 


information is recorded on a cord test form 


visory signal$ are working properly. 


and turned over to the wire chief the next 
morning. 

As an operator is in a position to detect 
when the toll circuits are out of order, 
cords out of order, or when a local sub- 
scriber’s telephone is in trouble, she should 
report this trouble promptly to her super- 
visor, so the trouble can be corrected. If 
the trouble is attended to promptly, this 
saves time and money, and annoyance to 
the telephone user. 

I realize that there are quite a number 
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Answers to the Traffic Questions 
Presented on Page 18. 

1. No. After you have passed a WH re- 
port, the distant operator is responsible 
for dealing with the customer and for 
clearing the circuit after conversation 
is finished. 

2. Apologize for the delay, ask him to 
hold the line, and proceed with the 
call. 

3. We may hold a call as long as a cus- 
tomer wishes it held. At midnight, all 
uncompleted calls are cancelled except 
those on which further attempts are to 
be made during the night and calls 
which the calling party has directed 
shall be tried on a future day. 

4. This question indicates that an operator 
who is working at a one-position board, 
or an operator who is working alone 
at the switchboard, is repeating the 

this kind I 
suggest that you say, “One 
moment, please,” to the party for whom 


message. In a case of 
would 


you are repeating the message, answer 
the signals that are waiting, and then 
resume repeating the message. 

5. Say, “(TTC) Class 2 with repeater.” 








of methods of training, but we have found 
that the following set-up proves more 
satisfactory for us: 

We have an operators’ training school, 
which is conducted by the chief operator. 





of life than they do today. 


if not happy, at least not sad. 
with some pain is wrought.” 
believers, nowadays. 
here in America. 


and its antidote is “encouragement.” 





BLUES 


By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, lowa 


Many years ago, when a member of a family died, women wore long, 
solemn-looking veils for at least a year. 
for some women to go into perpetual mourning. 
first appearance in public without her long, black badge of sorrow, folks were 
wont to say, “Mrs. Brown has gone out of mourning.” 
watch her step pretty closely for awhile, because she was likely to be severely 
criticized if she seemed to be “getting over it” too soon. 

I believe people used to allow their minds to dwell more on the sad things 
Books were a disappointment if they did not keep 
the reader in a state of sadness, tears, and suspension, until the last chapter. 
Folks found a melancholy pleasure in reading such books. 

Watching the expressions on the faces of people we meet on a busy down- 
town street is indeed an interesting pastime. 
It has been said that “our sincerest laughter 
If this is true, most folks are pretty good make- 
The fact of the matter is, they are good sports, especially 


Old Nick must find it increasingly hard, as time goes on, to win folks. 
But, mark you, he has one poison that is invaluable to him. 
it into our minds it is hard to overcome. 
as long as it remains in our system we are likely to transmit it to others. The 
name of this poison is “discouragement.” 


Indeed, it was not an uncommon thing 
When Mrs. Brown made her 


Mrs. Brown had to 


Nearly everyone looks happy— 


Once he can inject 
While it may not affect us seriously, 


Its first symptoms are the “blues” 
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The new operators first visit the oper- 
ating room, where they are shown the op- 
erators’ telephone sets, number of posi- 
tions, and their different uses. They are 
explained the duties of different operators, 
operators’ answers to signals, ticket forms 
bulletins, directories, rate bulletins, clips, 
the handling of calls, methods of distribu- 
tion, ticket filing cabinet, and they are al- 
lowed to listen in with the different oper- 
ators, to observe their work and gain a 
better understanding of traffic operating. 

The operators are then given a course 
in the textbook and practice on the regu- 
lar switchboard one or two hours a day. 

This training course usually lasts about 
four weeks, and the student operators are 
then assigned certain hours and a certain 
position at the switchboard. 

A bulletin is kept in the operating room, 
with the worthy objectives before the op- 
erating force; that is, each monthly report 
of toll ticket completion percentage, CLR 
completion percentage, line and set signal 
observations, operators’ errors, and any 
new practice or rule that is instructive to 
the operators. 


Lincoln T, & T. Co. Encouraged by 
April Toll Increase. 

General Manager John H. Agee, of the 

Lincoln ( Neb.) 

Co., finds much encouragement in the fact 


Telephone & Telegraph 
that toll and long distance revenues of the 
company for April exceeded by 12 per cent 
the business done in March. He believes it 
points to the fact that betterment of con- 
ditions has begun without the fact being 
generally noticed. 

“The fact that ordinarily revenues from 
this source in April show a decrease over 
those for the preceding month of March,” 
says Mr. Agee, “makes this showing de- 
cidedly interesting as well as important and 
encouraging. Many economists have been 
telling us that improvements in business 
following depressions are well underway 
before business men discover the fact, and 
this may be proof of that fact. 

“The significant fact of the report is that 
the increase was not confined to Lincoln 
and other heavy toll centers, but was fairly 
well spread over the 22 southern and south- 
Much of the 
increase came in the field of business tele- 
phone calls. 

The fact that a statewide primary elec- 
tion occurred early in April might be sup- 
posed to have been the chief contributing 
factor. We thought so until we investigated 
and found that the added revenues from 


eastern counties we serve. 


exclusive use of telephone wires for gath- 
ering election returns were too small to be 
so considered. Our toll revenues in the 
past have followed business ups and downs 
so far as volume is concerned as to be 
worth weighing as indices of trade volume. 
That being true, these figures ought to en- 
courage everybody—business men and all 
others.” 























































































Telephone News From Foreign Lands 


New Types of Telephone Service Offered as Additional Inducements to Old 


and New Subscribers—Continual Improvement in Practices—Giraffes in 
British East Africa Cause Trouble On Lines—Telephone Dictionary Available 


Automatic Mechanism for Timing 
Toll Calls in England. 

England’s Post Office engineers are now 
developing an automatic device which will 
do away with all questions regarding dura- 
tion of long distance calls. 

It consists of a clock mechanism, mount- 
ed at the operator’s position, which func- 
tions as soon as the calling subscriber be- 
gins talking, and has a series of lamps 
which flash 
minutes. The 


successively at intervals of 


three mechanism ceases 
operating the instant the calling subscriber 
replaces the receiver on the hook, and the 
actual time of the call will be automatically 
recorded by the clock. 

By pulling back a switch, a lamp flashes 
the actual minutes of the call to the opera- 
tor. The Post Office expects to place the 
device in operation in the trunk exchange 
for Greater London before end of year. 


Talking Clock Tells Time to 
French Telephone Users. 

Eugéne Esclangon, director of the Paris 
(France) Observatory, has invented a 
talking clock, to recent news 
dispatches. It is expected the clock will 
supply a long-felt want for telegraph and 
telephone exchanges, government and news- 


according 


paper offices, where employes are harassed 
night and day by persons who would 
learn the time. 

To such inquiries M. Esclangon’s inven- 
tion automatically gives the right answer. 
Using a principle employed in the talking 
film, he has produced a robot chronome- 
ter which announces the hour, the min- 
ute, and the second, day or night, every 
ten seconds. 

Several of these clocks have been placed 
on exhibition in the lower rooms of the 
observatory, and M. Esclangon has dis- 
tributed a leaflet to possible subscribers 
describing the merits of his instrument. 

Now, Parisians desiring to know correct 
time can get it by calling up a certain 
number. The answer is given within a 
few seconds by one of M. Esclangon’s 
clocks, installed either at the observatory 
or at the postoffice. 





Combination Radio and Telephone 
Service Offered in Switzerland. 
A system, recently inaugurated in Swit- 

zerland, whereby telephone subscribers can 

enjoy radio broadcasts without actually 
owning a radio set, is described by United 

States Assistant Trade Commissioner Hen- 

ry E. Stebbins, Berne, Switzerland. This 

system whereby a telephone subscriber can 


merely unhook his receiver and listen to 


radio broadcasts has already been put into 
effect in Basel, Berne, Geneva, Zurich, 
Chur and Lausanne. 

Other cities to be served in the near 
future are St. Gall, Lucerne, Bienne, and 
Olten. The advantage which the Swiss 
Telegraph & Telephone Administration 
claim for the installation are: 

1. No antenna is necessary. 

2. Reception of the broadcasts from the 
two large Swiss broadcasting stations, 
which are served with special underground 
wires for broadcasting service, is abso- 
lutely clear. 

3. There are no 
turbances. 


atmospheric  dis- 


4. There is no static due to electric 
railroads or machines in the neighborhood. 

5. There is a very simple receiving 
device. 

6. No battery is needed. 

7. Listening in is very easy, for sound 
volume can be regulated. 

The monthly fee for the use of one of 
these radio devices is 2.50 francs (about 
$0.50). Together with a telephone it makes 
the fee for both 10.85 francs or $2.17. This 
includes the regular telephone subscriber's 
charge, the radio concession fee and the 
connection charge for the radio. 

An attempt is being made by the tele- 
phone administration to make this radio 
service an inducement to non-telephone 
subscribers to have an instrument installed. 


Photograph Readings of Message 
Registers in Amsterdam. 

The municipal telephone administration 
of Amsterdam has installed apparatus for 
photographing message registers for the 
purpose of expediting the posting of sub- 
scribers’ accounts. 

The camera takes a picture 18 mm. by 
24 mm. and is adjusted to focus on one 
block of registers after another, progres- 
sively. About 12 minutes are required to 
photograph the registers of 10,000 sub- 
scribers and the resulting film is six feet 
long. 

The apparatus is adjusted so that two 
separate films are developed, one giving 
the previous, and the other the present 
reading of each message register. The dif- 
ference between these two readings repre- 
sents the number of local calls charge- 
able to each subscriber’s account. 


Wild Animals Necessitate High 
Construction on Toll Lines. 
After 15 months’ work Nairobi, capital 
of Kenya Colony, British East Africa, has 
been linked up by telephone with Mombasa, 
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large coastal city, a distance of 320 miles 
The new line was formally inaugurated 
early in February across miles of prac- 
tically uninhabited game country. 

Nairobi is already linked up with vari- 
ous up-country centers, while Mombasa is 
connected with other coastal towns, so that 
it is now possible, for instance, to talk 
across the 664 miles from Njoro to Dar- 
es-Salam. 

As a result of past experience the tele- 
phone overhead-line standards have been 
made very much higher-than was previ- 
ously the case, to avoid the possibility of 
the wires being carried away by giraffes. 


Warsaw, Poland, Increases Num- 
ber of Subscribers; Loses Lines. 
An increase in the number of subscribers 

but a decrease in the number of lines dur- 

ing 1931 in Warsaw, Poland, is reported 
by United States Assistant Trade Commis- 
sioner Gilbert Redfern stationed in 

Warsaw. 

With a population of 1,178,211 (accord- 
ing to the preliminary figures of the cen- 
sus taken in December, 1931) the num- 
ber of telephone subscribers in the city of 
Warsaw on January 1, 1932, was 46,084, 
employing 55,931 connections. The num- 
ber on January 1, 1931, was 45,447 sub- 
scribers and 55,061 lines. 

There was accordingly a net increase of 
637 subscribers, but a decrease of 870 in 
the number of lines during 1931. 


A Telephone Dictionary in Seven 
Languages Is Available. 

A telephone dictionary entitled “Vocab- 
uaire Téléphonique International’ in seven 
ianguages has recently been published by 
Librarie de |’Enseignment Technique. 

This valuable publication is a product of 
the Consultative International Committee 
(the C. C. I.) for Telephone Communica- 
tion over Long Distances, which set up a 
special commission for the purpose of pre- 
paring a technical dictionary of telephone 
terms and definitions. The commission has 
completed its work, which has been checked 
by the telephone administrations of Ger- 
many, Spain, France, Great Britain, Italy, 
Sweden and the Union of Socialist Soviet 
Republics. 

This volume of 386 pages with 229 pages 
of telephone vocabulary and 157 pages of 
alphabetical index is the result. Copies 
may be obtained by remitting 100 francs, 
plus 9 fr. 40 postage for countries outside 
France, to M. le Directeur de la Librarie 
de 1l’Enseignment 
Thénard, Paris (Se). 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Proposal to Tax Toll Calls in 
Canada Raises Legality Question. 

W. J. Major, K. C., attorney-general and 
minister of telephones for the province of 
Manitoba, Canada, has advised E. N. 
Rhodes, federal minister of finance at 
Ottawa, Ontario, that proposals of the Can- 
adian government to tax long distance tele- 
phone calls, according to a provision of 
the recent budget brought down in the 
House of Commons, raises the question of 
the power of the Dominion government to 
tax the Manitoba Telephone System, owned 
and operated by the province. 

With 60 per cent of the long distance 
revenue of the system derived from calls 
points within the provincial 
boundaries, Mr. Major finds it difficult to 
conceive of the Dominion levying a 5 per 
cent tax on users of the provincially-owned 
service, from which nothing is paid to 


between 


the provincial treasury for revenue pur- 
poses. 

The average cost of long distance mes- 
sages in Manitoba is 42 cents. The pro- 
posed federal tax would mean an aver- 
age increase of 12 per cent, and in the 
case of shorter calls an increase of from 
10 to 25 per cent. 


Receivership Asked for Federal 
Public Service Corp. 

A receivership for the Federal Public 
Service Corp., Chicago, Ill, which pro- 
vides 311 communities in 17 middle west- 
ern and southern states with electric, gas, 
water, and telephone service, was asked on 
May 10 by Luke L. Stager of Kearney, 
N. J., in chancery court in Wilmington, 
Del. Mr. Stager, who owns one $1,000 
§ per cent gold debenture note, alleged that 
the concern is insolvent. 

The corporation was incorporated as 
a holding company on April 26, 1927, and 
according to the bill, owns and controls 
95 per cent of the stock of more than 35 
subsidiary utility companies. All the com- 
mon stock of the corporation is owned by 
the Union Power Corp., which, in turn, is 
controlled by H. M. Byllesby & Co., Chi- 
cago engineering and management firm, 
and the American Equities Corp. 

The corporation has outstanding in the 
hands of the public preferred stock with 
a par value of $3,545,000 and funded debts 
of $18,887,900, of which $7,000,000 in 6 per 
cent riotes falls due July 1. 

The complainant alleges the corporation 
will he unable to meet this maturity and 
that 2 committee of the company’s bank- 
ets has been formed which requested the 
debenture holders to set a six-year exten- 


sion of maturity on agreement to pay in- 
terest at 6 per cent on new notes. 

The bill states that although the earn- 
ings of the corporation were continually 
decreasing, the corporation continued to 
sell stock to the public and during last 
year sold $500,000 worth of new stock. It 
is also alleged that the committee of bank- 
ers is dominated by those interested in the 
management of the corporation and that 
its formation is the first step to wipe out 
the claims of the complainant and other 
creditors. 

An ancillary bill for receiver against 
Federal corporation was filed in United 
States District Court in Chicago on May 
10 on behalf of Luke L. Stager, who 
brought the action in New Jersey. The 
petition was filed by the law firm of Tell- 
er, Levit, Silvertrust & Levi. The grounds 
on which the receiver is asked are sub- 
stantially the same as recited in the bill 
filed in the East. 

Among other things the bill alleges that 
although an earnings surplus of $955, and 
a capital surplus of $1,284,255 are shown, 
these credits would be entirely wiped out 
if proper charges were made for deprecia- 
tion. The company owns property up- 
wards of $26,000,000 and proper account- 
ing and engineering practices require de- 
preciation in excess of $5,000,000 be set 
up, the bill contends. 

Motion for receiver will be made in the 
federal court in Chicago in a few days, 
the attorneys stated. 

New York to Have an Investiga- 
tion of Hand-Set Fee. 

The New York Public Service Commis- 
sion adopted, on May 4, by a vote of 3 
to 2, an order for a public hearing on June 
13 on the complaint of the city affairs 
committee of New York City that the 
monthly charge of 25 cents imposed by the 
New York Telephone Co. for hand-set or 
“French” telephones is excessive. 

The company received 20 days to file 
a written answer to the complaint. Chair- 
man Milo R. Maltbie and Commissioners 
Maurice C. Burritt and George R. Lunn 
voted for the order, which was opposed 
by Commissioners George R. Van Namee 
and Neal Brewster. 

Only a week before, by a 3-to-2 vote, 
the commission voted against initiating its 
own investigation of the hand-set tele- 
phone charge, Commissioner Lunn voting 
with Commissioners Van Namee and 
Brewster. He explained his change of 
position by saying that on April 28 there 
was before the commission no formal com- 
plaint against the monthly charge, but only 
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Chairman Maltbie’s proposal that the com- 
mission investigate on its own initiative. 

Paul Blanshard, executive director of 
the city affairs committee, said that it 
would present at the hearing a mass otf 
evidence. In its complaint the committee 
charged that the company was paying an 
excessive price for the hand-sets to the 
Western Electric Co. 

Telephone subscribers in Washington 
and Baltimore, the complaint declares, ob- 
tain hand-sets by payment of $4 in cash 
or 25 cents a month until $4.50 is paid. 
New York City subscribers, according to 
the complaint, pay about $2,100,000 a year 
extra service charge for this type of tele- 
phone. 

The charge required to cover capital 
outlay attributable to the hand-set, the 
complaint declares, has been estimated by 
the committee’s engineering advisers at 
only 3 cents a month, even assuming the 
correctness of the company’s contention 
that hand-sets cost them $10. The com- 
plaint fixes the cost at about $5 and the 
capital outlay required to cover it is esti- 
mated at only three-tenths of a cent a 
month. 


Ohio Commission Rules on Re- 
quests in Bell Investigation. 

The Ohio Public Utilities Commission 
has directed the Ohio Bell Telephone Co., 
through its parent company, the American 
Telephone & Telegraph Co., to make avail- 
able to Attorney General Bettman in its 
New York and other offices, all the books 
and records containing the data sought by 
the state, so that any information he re- 
gards as essential may be obtained. 

The ruling was made in connection with 
requests by Attorney General Bettman 
that the Ohio Bell Telephone Co. be re- 
quested to submit detailed data of its deal- 
ings with the Western Electric Co., in- 
volving prices for supplies and service. 

“Without assuming the responsibility 
for the delay incident to such procedure, 
the commisison holds that the attorney 
general may proceed with his investigation 
of the standard and shop costs,” the com- 
misison’s ruling stated, “but feels that the 
examination should be made at the offices 
of the company, which has offered all the 
help necessary to work under the direction 
of the attorney general’s representatives.” 

In holding that the information desired 
might be secured, the commission made 
the comment that “it well may be conceived 
that the Western Electric Co., through the 
device of overcharging for the equipment 
furnished the Ohio Bell company, has been 
the instrumentality through which the val- 
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uation of the property of the Ohio has been 
inflated, and a careful scrutiny should be 
permitted to detect whether or not this has 
been the case.” 

“That cannot mean, however, that there 
shall be a detailed examination of every 
transaction in which the Western Electric 
came into contact with the Ohio Bell, 
indirectly,” the ruling 
added, pointing out that this would in- 
volve “the investigation of one of the 


either directly or 


higgest phases of the utility business in 
the world.” 


Tennessee Supreme Court Affirms 
Dismissal of Rate Case. 

The Tennessee Supreme Court, on April 
9, affirmed the action of the Davidson 
County Circuit Court in dismissing a com- 
plaint against rates of the Southern Bell 
Telephone & Telegraph Co. without preju- 
dice to the right of the complainants to 
renew their complaint before the Tennessee 
Railroad & Public Utilities Commission. 

The decision was rendered in the case 
of Fred Williams against the Southern 
Bell Telephone & Telegraph Co. Review- 
ing the case, the supreme court said: 

“This was an action by citizens of Ham- 
ilton county to have the circuit court ad- 
judge the reasonableness or unreasonable- 
ness of telephone rates and charges for 
telephone service as fixed by the railroad 
and public utilities commission. 

Complaint was filed wth the commission, 
and on the date set for hearing complain- 
ants’ counsel asked a postponement, but 
refused to comply with the commission’s 
requirement that an affidavit be filed show- 
ing reason or grounds for the postpone- 
ment. The commission denied the post- 
ponement and dismissed the complaint 
when no evidence to support it was 
offered.” 

The supreme court ruled that counsel 
fer complainants “had arbitrarily refused 
to comply with a reasonable requirement of 
the commission and had thereby abandoned 
the complaint; that the original jurisdic- 
tion of the commission to fix and approve 
rates may not be avoided and defeated by 
such tactics on the part of 
plainants.” 


the com- 
The circuit court dismissed the case, 
without prejudice -to the right of com- 
plainants to renew their complaint before 
the commission, and this judgment was 
affirmed. 


Depreciation Figures Introduced 
in Wisconsin Hearing. 

The Wisconsin Telephone Co. has col- 
lected for depreciation on certain classes 
of property enough money to retire the 
property, replace it, and still have about 
$2,000,000 left, A. R. Colbert, special in- 
vestigator for the Wisconsin Public Ser- 
vice Commission, testified on May 2 when 
the investigation into the rates and prac- 
tices of the company was resumed. 


TELEPHONY 


According to Mr. Colbert the depreci- 
ation excess on station equipment was 
$662,674; on line wire, $119,711; on drop 
wire which is non-depreciable, $1,068 842. 
There was also an accrual of $193,000 on 
motor vehicles, according to the exhibits. 

On the first two classes mentioned the 
company continues to collect, through ex- 
change revenues, depreciation at annual 
rates of 5 per cent and 8.9 per cent respec- 
tively, even though it is claimed to have 
already recovered $782,385 more than the 
depreciation value. 


Mr. Colbert testified that on December 
31, 1931, the company had recorded on its 
books a depreciation reserve of $16,194,447. 
The accountants for the commission ad- 
justed this to $16,457,495, which was an 
increase of $263,048. The reserve was car- 
ried as one item without allocation to the 
particular classes of property on which it 
is accrued. This was broken down into 
29 items by the commission’s accountants. 

The reserve of $16,194,447 was on $69,- 
202,055 of depreciable plant with a depreci- 
able value of $57,594,818. Thus, the en- 
tire reserve was 28.12 per cent of the 
depreciable value. 

When divided between exchange and 
toll properties, it was found that the re- 
serve on the former was 35.18 per cent of 
the depreciable value and the reserve on 
the toll system was 9.66 per cent. The 
reserve on general equipment was 77.59 
per cent of the depreciable value. 

On several classes of property the com- 
pany has recovered more than every dollar 
invested when the salvage recoverable is 
considered according to Mr. Colbert’s tes- 
timony. The depreciable value of ex- 
change station equipment is $2,444,233, of 
which the company has already recovered 
$2,835,966, or about $500,000 more than 
the value. 

On exchange line wire, the company has 
built up in its reserve $1.14 for every dol- 
lar of investment, it is claimed. The 
total investment in this class of property 
is $751,956, but the estimated cost of re- 
moval over the estimated salvage recover- 
able, increased the amount to be recovered 
by depreciation to $864,749. The company, 
it is claimed, has accumulated a reserve 
of $984,458 which is 114 per cent of the 
depreciable value of this class. 

On manual central office equipment there 
is a reserve of $3,351,979, or 46.58 per cent, 
against a depreciable value of $7,195,736. 

Mr. Colbert explained that the depre- 
ciation rates depend upon two factors: 
first, the life of property and, second, the 
net salvage recovered. It was shown that 
marked discrepancies exist between the 
company’s experience with respect to sal- 
vage and the estimates used in computing 
the depreciation rates. 

During the 19 years, 1913 to 1931, the 
actual salvage on station apparatus has 
been 84 per cent; from 1926 to 1930, it 
was 88 per cent, and in 1931 it dropped 
to 76 per cent. In computing the depreci- 
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ation rate in effect during the years 1921 
to 1930, inclusive, the company estimated 
the salvage would be 65 per cent as con- 
trasted with 86 per cent claimed to he 
realized. 

A similar discrepancy occurred with 
respect to service life of the property. The 
company estimated in its depreciation rates 
from 1921 to 1930, that the average life 
of station apparatus would be 4% years. 
The service life studies made in 193] 
showed life indications of from 6.4 to 8.1 
years, although the company adopted six 
years as its estimate of life for the rate 
placed in effect in 1931. 

In the past rate cases before the com- 
mission, there has not been known the 
depreciation reserve on the various ex- 
changes. The report introduced at this 
time gives this information for the years 
1927 to 1931 inclusive. As a result of the 
accounting investigation, the same infor- 
mation is available for the years 1913 to 
1926. 

David E. Lilienthal, of the commission, 
announced that reports giving a survey of 
the effect of the depression on people in 
industry would be submitted May 11 and 
12 by the industrial commission, tax com- 


mission, department of agriculture and 
markets, insurance commission, banking 


commission and the University ot Wiscon- 
sin economics department. 


Lodgepole (Neb.) Telephone Ex- 
change Granted New Rural Rates. 

The Lodgepole Telephone Exchange, oi 
Lodgepole, Neb., has been _ granted 
authority by the Nebraska State Railway 
Commission to establish the following rural 
rates: Metallic, gross, $1.75, net $1.50; 
grounded, gross, $1.50, net $1.25, effective 
June 1. 
and net rule to farm service and a reduc- 
tion of 25 


This is an application of the gross 


cents for advance monthly 


payment. 


Bell System Spent Large Sum on 
Radio Research. 

Testimony that the Bell telephone sys- 
tem has expended $9,600,000 for radio re- 
search and related subjects was given on 
May 10 by Dr. Frank B. Jewett, head of 
the Bell Telephone Laboratories, at the 
hearing before Federal Judge Wilkerson 
in Chicago on the application of the Ilr 
nois Bell Telephone Co. for a permanent in- 
junction to restrain the Illinois Commerce 
Commission from enforcing its order of 
1923 lowering the rates of certain coin-hox 
services. 

From 1923 to 1931 the Bell laboratories 
expended the $9,600,000 for radio research, 
90 per cent of which was charged up to 
the American Telephone & Telegrap! 
Co. and related companies, according t 
the testimony. 

Dr. Jewett testified that the telephone 
company discovered that its growth, and 


(Please turn to page 37) 


|S — an ae 


the 
no! 
liti 


in 
Ch 


lar 
de 
ica 
sta 
pa 


fo 
th 
th 


de 
we 


in 


~ me ss C3 


as 


vith 


ates 


life 


193] 
. 8.1 
SiX 


rate 


and 
com- 
and 
king 


con- 


Ex- 
tes. 
e, of 
inted 
lway 
rural 
1.50; 
ctive 
ZTOSS 
-duc- 
nthly 


SyS- 
O re- 
n oon 
id of 

the 
erson 

[1li- 
nt in- 
nerce 
or of 
1-hox 


te ries 
arch, 
up to 
sraph 
ie 


yhone 


and 


National Association’s Southern Meeting 


the spring of 1930 and was a purely eco- 
nomic phase. The second phase was po- 
litical and extended until last fall. It was 
marked by a series of political revolutions 
in South and Central America as well as 
China and India. 

The third phase commenced when Eng- 
land went off the gold standard. This 
destroyed confidence, for it was said Amer- 
ica would be the next to abandon the gold 
standard. This Dr. Friday does not antici- 
pate will happen unless our own citizens 
force it. 

He declared that it is essential for the 
United States to balance its budget and 
thus keep our credit good. This involves 
the cutting of government expenditures. 
Only through this means can the confi- 
dence, not only of America but the entire 
world be restored. 

Dr. Friday’s address will be published 
in a future issue. 


Final Session. 

The final session on Friday morning was 
an exceptionally interesting one. It was 
preceded by a short business session during 
which a recommendation was adopted that 
the next southern district meeting be held 
at St. Petersburg, Fla. 

Invitations were received from George- 
town, S. C., and Sea Island Beach, Ga. 
Several spoke on the advantages of St. 
Petersburg and upon motion of Otto Wett- 
stein III, seconded by T. A. Tilden, High 
Point, N. C., and B. L. Fisher, Rocky- 
mount, Va., the meeting went on record as 
favoring St. Petersburg. 

F. L. Eldridge, of Chicago, on behalf of 
the exhibitors offered a_ resolution of 
thanks and appreciation for the many 
courtesies extended by the telephone peo- 
ple and particularly by W. N. McAnge, 
Jr., of Bristol. 

R. F. Mapes, of Jamestown, N. Y., read 
a recommendation approved by the traffic 
conference that a traffic division be or- 
ganized in the southern district under the 
chairmanship of A. E. Reynolds and that 
a series of traffic meetings, under the di- 
rection of Miss Anne Barnes, of Des 
Moines, Iowa, be held in this district dur- 
ing the fall and winter months. 

B. L. Fisher, of Rockymount, Va., en- 
dorsed the suggestion and James N. Cox, 
of Cookesville, Tenn., stated his company 
would cooperate. Chairman Chas. Deering 
said that the matter would be looked into 
by the association. 

W. G. Brorein, of Tampa, Fla., offered 
a resolution of appreciation to W. N. Mc- 
Ange, Jr., for the splendid manner in 
which he and his associates entertained the 
meeting and the interest in the comfort and 
welfare of those attending. Thanks were 
extended to the press and hotel manage- 
ment, the exhibitors, the Bristol Chamber 
of Commerce, Dr. Friday and all the other 
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speakers in other resolutions, all of which 
were unanimously adopted. 

The session then resolved into a round 
table conference in which a most interest- 
ing informal address was made by J. R. 
Porter, of Tarboro, N. C., relative to sales 
campaigns and revenue-increasing 
He declared the greatest benefit from any 
of the campaigns is not in the business se 
cured or saved. 


ideas. 


His company could not 
secure by any other plan the employe 
loyalty, which is now almost a passion, as 
with the continuous campaign. 
Many questions were asked Mr. Porter as 
to details of campaigns and methods used. 

L. D. Densmore, of Charlottesville, Va., 


selling 








E. W. Rodormer, Reliable Electric Co., Chi- 

cago, Demonstrating His Putting Ability at 

Bristol, Tenn., While Attending the South- 
ern District Convention Last Week. 


general manager, Southeast Public Service 
Co., reported a 3 to 4 per cent station gain 
in 1931 and told of various campaigns 
which had been conducted. He reported a 
loss of stations in the first quarter of this 
year. He then told of a suggestion which 
has been made for making sales of service. 
It is that there are substantial people who 
have not telephone service, but if they 
could be convinced of its value they could 
well afford it. 

The suggestion is that a telephone be 
put in their homes for 30 days on approval. 
It is believed the telephone should sell it- 
self under such a plan. It would require, 
however, that promotional work be done. 

As an illustration Mr. Densmore sug- 
gested that 10 telephones be put in on ap- 
proval in a small town. Then that 200 
cards be mailed to subscribers saying that 
John Doe had a telephone ; operators would 
also call subscribers telling of the new 
people who could be reached. By this 
means, incoming calls to the new telephone 
would be promoted. While Mr. Densmore 
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did not know what success would be ob- 
tained, he was going to try the plan. 

He also outlined a bulletin sent to em- 
ployes telling them a number of things 
they ought to know and which he insisted 
that the employes read. He also discussed 
the matter of good public relations and 
told of writing letters daily to employes 
and requesting that they write him also, 
giving their ideas of public relations. 

James N. Cox, Cookeville, Tenn., told 
of prizes given employes in sales cam- 
paigns. Last year his company gained sta- 
tions in town and had losses in rural and 
service stations. The greatest losses last 
year were on the cheaper grades of service. 

A most interesting discussion developed 
regarding pay stations. J. R. Porter, of 
Tarboro, N. C., declared that nothing has 
given his company more delight or revenue 
than pay stations. Many questions were 
asked relative to pay stations and their ad- 
vantages and troubles experienced, but the 
consensus of opinion was that they were a 
most valuable adjunct in increasing com- 
pany revenues. 

The matter of legislation was brought 
up and the disadvantages of no state organ- 
ization to direct committee work brought 
out. It was felt the national association 
should appoint legislative committees in 
states in which there are no state organiza- 
tions so that there would not be any con- 
flicts between telephone companies in op- 
posing legislation detrimental to the tele- 
phone. 

A. L. Geiger, Washington, D. C., dis- 
cussed the matter of taxes and told of the 
methods of the national organization in its 
work with Congress relative to 
legislation. 

There being no other matters which the 
meeting cared to discuss, adjournment was 
taken shortly after the noon hour, all de- 
claring it a most profitable meeting and 
one from which they had derived much in- 
spiration and encouragement. 
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Directors of Nebraska Association 
Schedule Next Year’s Convention. 

Directors of the Nebraska Telephone 
Association have taken time by the fore- 
lock and have fixed the dates for the next 
annual convention for February 14, 15 and 
16, 1933. 

The convention will be held in Lincoln, 
and all of the rooms of the mezzanine floor 
of the Hotel Lincoln have already been 
reserved by the exhibitors. 

Prices in the Metal Markets. 

New York, May 9: 


electrolytic spot and 





Copper—Quiet : 
future, 554@534c. 
Tin—Easy; spot and nearby, $21.15; fu- 
ture, $21.45.. Lead—Steady ; spot New York, 
3.00c; East St. Louis, 2.90c. Zinc—Dull: 
East St. Louis, spot and future, 2.50c. 


































































Personal Notes from the Field 





J. D. Baker, of Edmonton, Alberta, 
Can., deputy minister of telephones and 
general manager of the Alberta Govern- 
ment Telephones, completed his 25th year 
of service with the system on February 22. 
His practical experience in the telephone 
field extends over 30 years. 

In recognition of his many years of serv- 
ice, during which he has worked his way 
up to his present position, Mr. Baker was 
presented with a cut glass vase containing 
25 red carnations and a razor suitably in- 
scribed. The presentation was made by 
the members of executive staff including 
W. C. Bruce, A. M. Mitchell, W. Froste 
and W. B. Ferguson. 

H. W. Pike, of Wis., in 
February was appointed general commer- 
cial superintendent of the central and east- 
ern operating group of the Associated 
Telephone Utilities System. He succeeds 
Jay G. Mitchell who was transferred to 


Madison, 


Erie, Pa., as state commercial superintend- 
ent of the Pennsylvania Telephone Corp. 
Mr. Pike became connected with the 
Associated system in October, 1928, when 
he accep‘ed the position of general auditor 
for the central and eastern operating group. 
During the latter part of 1930 he was 
transferred to the commercial department 
to fill the newly-created position of general 
commercial engineer. In this capacity he 
had direct charge of matters involving rate 
increases, the filing of rate schedules with 
state commissions, the preparation of ex- 
hibits, and the maintenance of all contacts 
with the staff of the regulatory commis- 
sions to whose jurisdiction the central and 
eastern operating companies are subject. 
R. J. Benzel, of Oklahoma City, Okla., 
on April 1, was made vice-president of the 
Southwestern Bell Telephone Co. for the 
state of Oklahoma. Mr. Benzel, who has 
been general manager for Oklahoma for 
the past 11 years, has had a long telephone 
career. 
His first employment was in 1902 as 
bookkeeper and cashier for the old South- 


wes‘ern Telegraph & Telephone Co. at 
Sherman, Texas. In 1905 he joined the 
Pioneer Telephone & Telegraph Co. of 
Oklahoma as traveling auditor, eventually 
becoming auditor of that company. 

After the consolidation of these two 

















R. J. Benzel, of Oklahoma City, Okla., on 

April 1 Was Appointed Vice-President of 

the Southwestern Bell Telephone Co. for 
State of Oklahoma. 


and other companies to form the present 
Southwestern Bell Telephone Co., he was 
appointed general manager for Kansas in 
1919. He became general manager for 
Oklahoma two years later. 

In addition to attending the duties of 
these various positions, Mr. Benzel’s 
activity and interest in the telephone field, 
generally, caused him to be elected first 
vice-president of the Oklahoma Utilities 
Association in March, 1931. He was re- 
elected to this office at the convention re- 
cently held in Tulsa. 

Randolph Eide, president of the Ohio 


Bell Telephone Co., in March became a 
member of the N. C. Kingsbury Chapter, 
No. 2, of the Telephone Pioneers of 
America. 

Upon the completion of 21 years of tele- 
phone service, Mr. Eide met the funda- 
mental requirement of the Pioneer group 
that its members shall have served 21 or 
more years in the telephone business. 

His telephone career dates back to 
March, 1911, when he entered the employ 
of the New York Telephone Co. as traffic 
student after his graduation from the Uni- 
versity of Illinois. Following this pre- 
liminary training he was advanced to posi- 
tions which ultimately led to his election 
to the presidency of the Ohio Bell company 
two years ago. 

He served as traffic supervisor for the 
Bell companies operating in Missouri, 
Arkansas and Michigan before going to 
Ohio in 1917 as traffic superintendent for 
the former Central Union Telephone Co. 
at Columbus. When the Ohio Bell Tele- 
phone Co. was formed in January, 1921, he 
was made its general traffic superintendent, 
and two years later was appointed general 
manager at the age of 35, becoming one of 
the Bell System's youngest managers. 

Before his election as president on April 
24, 1930, Mr. Eide was vice-president and 
general manager as well as a director. 


M. J. Stooker, of Oklahoma City, 
Okla., on April 1, was appointed general 
manager of the Southwestern Bell Tele- 
phone Co. for Oklahoma. Mr. Stooker, 
who has been assistant general manager 
since December 1, 1930, became a telephone 
man in 1917, when he joined the North- 
western Bell Telephone Co., Omaha, Neb. 

He became associated with the South- 
western company in 1924, as general devel- 
opment engineer in St. Louis, Mo. Since 
then he has been successively division com- 
mercial superintendent at Kansas City and 
at Dallas, Texas, commercial engineer at 
St. Louis, and finally, assistant general 
manager for the state of Oklahoma. 





ESTABLISHED 1904 





Lenz Electric Manufacturing Co. 


Formerly Runzel-Lenz Electric Mfg. Co. 


Specializing in Manufacture of 


CORDS 


FOR ALL CLASSES OF TELEPHONE WORK 


SIERRE EQUIPMENT CORPORATION 
Los Angeles—San Francisco—Seattle—Pacific Coast Distributors 


CHICAGO 
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Chicago Branch of Stromberg- 
Carlson Moves Into New Offices. 

The Chicago office of the Stromberg- 
Carlson Telephone Mfg. Co. is now located 
at 564-570 West Adams street, Chicago, 
Ill. 

The move to the new headquarters was 
accomplished without interfering with 
shipments or the ‘handling of correspond- 
ence. The company’s telephone number, 
State 4236, remains the same. 

In its new location, the Chicago branch 
of Stromberg-Carlson is better equipped to 
serve customers. 


Kellogg Masterbuilt Switchboard 
for Bluff City, Tenn. 

A new one-position 6-800 Masterbuilt 
switchboard was recently purchased by the 
Inter-Mountain Telephone Co. for installa- 
tion at its Bluff City, Tenn., exchange. 
Since 1926 when the Bluff City property 
was taken over by W. N. McAnge, Jr., 
president of Inter-Mountain company, a 
definite plan for improving and moderniz- 
ing the exchange has been followed, cul- 
minating in the recent purchase of a Kel- 
logg 6-800 Masterbuilt switchboard. 

The Bluff City exchange now has mag- 
neto service which will be converted to 
common battery when the new switchboard 
is installed. Subscribers were consulted 
before the board was purchased to deter- 
mine what type of service they wanted. 
The choice of common battery equipment 
was almost unanimous. 


P-A-B-X Telephone Service for 
Big Bank in Jamestown, N. Y. 


The Jamestown Telephone Corp., which 
operates some 10,000 automatic telephones 
in and around the city of Jamestown, N. 
Y., has recently completed the installation 
of a Strowger type private automatic 
branch exchange for the new quarters of 
the Bank of Jamestown, a consolidation of 
three of the city’s leading financial institu- 
tions and one of the largest organizations 
of its kind in the western half of the state. 

After a careful study of all the cus- 
tomer’s requirements, W. J. Hunt, Jr., com- 
mercial manager of the Jamestown Tele- 
hone Corp., prepared a plan calling for a 
50-line P-A-B-X switchboard complete 
with 50 A. H. storage battery and a 3- 
ainpere rectifier to operate through a high- 
ow voltage control switch from the 110- 
volt, 60-cycle, single-phase commercial cur- 

nt. The switchboard is equipped at pres- 

t with 42 lines, 10 connectors and eight 

0-way trunks to the main exchange. 

An attendant’s cabinet is also provided, 
vainly for distributing incoming calls, 
‘hereby greatly facilitating that service and 


decreasing the holding time, which enables 
the trunks to carry a maximum load. All 
interior calls and routine outgoing calls are 
made by means of the dial. 

The Bank of Jamestown is using at pres- 
ent, 37 Strowger monophones, which have 
proved especially satisfactory for bank 
service and harmonize perfectly with the 
other appointments in the new establish- 
ment, which are, of course, of the most 
modern type. 

At three of the most important desks in 
the institution type No. 31-B (one key) 
monophones are installed. These sets have 
two extension lines each, allowing the re- 
ception of two calls at one time and, what 
is even more important, permitting the 
making of interior calls for the purpose of 
obtaining detailed information while hold- 
ing the outside call. 

This P-A-B-X has been in service for 
about two months and has already proved 
very satisfactory to both the telephone 
company and the bank, whose officials par- 
ticularly appreciate the quick, uniform and 
secret service rendered by the system. The 
equipment was manufactured by Automatic 
Electric Co., the installation being made by 
the Jamestown Telephone 
staff. 


Corp.’s own 





Optimism, Confidence at Strom- 
berg-Carlson Sales Conference. 
Optimism and confidence in future radio 

and telephone business reigned at the two- 

day 1932 annual sales conference of the 

Stromberg-Carlson Telephone Mfg. Co., 

May 6 and 7, at its plant in Rochester, 

a - 

Radio sales representatives reported that 
a decided trend toward quality radio on 
the part of dealers and the public was 
evident throughout the country. 

Telephone men brought cut that scores 
of telephone operating companies are car- 
rying on employe sales campaigns which 
are greatly stimulating new business and 
aiding in regaining subscribers who have 
cancelled telephone service. 

These reports were heralded as sure in- 
dications that business is continuing on an 
upward swing. The conference was one 
of the most spirited held in years. New 
merchandising plans and sales policies were 
outlined and discussed at the two-day ses- 
sion. 

A special sales conference will be held 
in San Francisco for sales representatives 
in the west coast territory. It will be un- 
der the direction of F. K. Cannon, Pacific 
Coast manager. 

The first day of the Rochester conven- 
tion was given over to radio. W. Roy 
McCanne, president and general manager, 
opened the meetir™ by 
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welcoming the 


TIGHT 
WAD 


| Faith and favoritism won't put black 
| figures in a financial statement. 

| Proof of performance at the lowest 
| cost counts. 


Have a showdown on everything. 


Batteries cease to be trifles when 
_ you multiply them by the number of 
| your stations, the number of — 
| ments, and then add the installation 
| costs. 


No respectable Battery is priced 
lower than GENERAL STORM KING 
/DURO POWR and NO OTHER Bat- 
| tery makes this offer of 











PROOF 


Hook up a GENERAL 
STORM KING DURO 
POWR Telephone Bat- 
tery with any other 
cell. Date both. When 
replacement is needed. 
test each cell. if 
STORM KING is not 
superior, we will re- 
fund its cost. 


INCORPORATED 


CLEVELAND, O. 


Dry Batteries of Canada, 
TORONTO, Canada 


| GENERAL DRY BATTERIES 





General Ltd., 


Makers of all types of dependable 
Dry Batteries for Radio, Ignition, 
Flashlight and General Use. 
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During recent years 

J KIOMNS,, “I have been privileged 
“ to appraise Telephone 
Le tenn ae Nie spprals all over the 
United States. The 
list totals 750. Would 
you like to avail your- 
fa self of my services? 


1038-9 Lemcke 
Building 







! 
INDIANAPOLIS 














Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 

















The New Stewart direct read- 
ing test cabinet operates on 8 
dry cells and costs but $2.00 per 
year to operate. Locates your 
trouble from the exchange. 
Price $43.00. Sent on trial. 


STEWART BROTHERS 
Ottawa, Illinois 














CONSULTING 


Telephone Engineer 


GARRISON BABOCK 


20 East Jackson Boulevard, Chicago 
Suite 800. Telephone Harrison 7490 











METCALF & RICHARDS, Inc. 
ENGINEERS 
APPRAISALS REPORTS 


FIXED CAPITAL RECORDS 
VALUATION DEPRECIATION 


Liberty Trust Bldg., Philadelphia, Pa. 

















Consulting Telephone Engineers 
Ww. C. POLK — J. W. WORAT 
Plans, Estimates and Reports, 
Appraisals and Supervision 


101 West 11th St. Kansas City, Mo. 

















COFFEY SYSTEM 


Exclusive Telephone Accountants 
TIFIED 


Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Consolidated Bidg., Indianapolis 

















J. G. WRAY & CO. 


Telephone Engineers 
Specialists in Appraisals. Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 

J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 
2130 Bankers Bldg., Chicago 
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salesmen to Rochester. Ray H. Manson, 
vice-president and chief engineer, spoke on 
“Engineering Developments in Radio Dur- 
ing the Past Year.” “Policy Administra- 
tion” was the subject of an address given 
by George A. Scoville, vice-president and 
sales manager. 

Following Mr. Scoville, Harry A. Beach, 
radio sales manager, discussed “Vital Ele- 
ments in Present-Day Merchandising.” 
Benjamin Gross, president of Gross-Bren- 
nan, Inc., Stromberg-Carlson’s New York 
representatives, spoke on “Selling Radio 
Equipment.” 

The annual sales conference banquet was 
held in the plant dining room at 6:30 p. m. 

On Saturday morning “Telektor Remote 
Control Radio” was discussed by Lee 
McCanne, radio engineer, and E. A. Reinke, 
commercial sales manager, spoke on “Sell- 
ing Program Service Equipment.” The 
afternoon session was devoted to telephone. 

Jack Knabb, Lyddon, Hanford & Froh- 
man, Inc., Rochester advertising agency, 
discussed “Revenue Builders Plan for 
1932,” a sales and advertising campaign 
designed to help telephone operating com- 
panies to increase their revenues. 

“Selling Telephone Equipment and Sup- 
plies” was the subject of a talk given by 
B. Woodbury, telephone sales manager. 





New American Electric Equipment 
for Oak Hill (Ohio) Exchange. 


Arrangements have been completed for 
the installation of entirely new central of- 
fice apparatus at Oak Hill, Ohio, by the 
Standard Public Service Co., Columbus, 
which operates the exchange. All of the 
new equipment has been ordered from 
American Electric Co., 6126 South La Salle 
St., Chicago, Ill., and is scheduled to be 
cut into service on or about June 15. 

The installation will include a one-posi- 
tion Monotype community central battery 
switchboard equipped with 100 non-mul- 
tiple local lines, 30 rural and toll lines and 
15 universal cord equipments. The auxil- 
iary apparatus is to include a complete 
Monotype power plant and_ protector 
equipment. 
Western Electric Co. Reduces Cap- 

ital by 3734 Million Dollars. 


At the annual meeting of the stockhold- 
ers of the Western Electric Co. on April 
12, all of the directors of the company 
were re-elected. 

The capital of the Western Electric 
Co. was reduced from $180,000,000 to 
$142,500,000 by the transfer of $37,500,- 
000 from capital to surplus. The com- 
pany’s capital had been increased by this 
amount in 1927 and 1928 by transfers 
from surplus. 





Field Contact Engineer of the 
Kearney Corporation, St. Louis. 
Tom C. Clark joined the sales organiza- 

tion of the James R. Kearney Corp., St. 
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Louis, Mo., on January 7, 1932, as fiek| 
contact engineer. Mr. Clark is particw- 
larly well known in the electrical field b 
cause of his prior connections. The new: 
of his new connection will also carry wit! 
it the hope of his many friends for his 
future success. 

Mr. Clark received his schooling at Mis 
sourt University and Washington Uni 

















Tom C. Clark, New Field Con- 
tact Man of the James R. 
Kearney Corp. 


versity. He was connected with the Union 
Electric Light & Power Co. at St. Louis 
for many years in the estimating division 
of the electrical distribution department 
and also in the construction department 
as division superintendent. 


Personal. 

In recognition of his contributions to the 
art of machine telegraphy, the senate of 
Liverpool University is to confer upon H. 
H. Harrison, M. I. E. E., the degree of 
M. Eng. The ceremony will take place 
on July 2 next. 

Mr. Harrison is assistant chief engineer 
to Automatic Electric Co., Ltd., formerly 
Automatic Telephone Manufacturing Co., 
Ltd., Strowger Works, Liverpool, England, 
and is well known for his past activities in 
the field of telegraphy. 

He is the author of “Printing Telegraph 
Systems and Mechanisms” (Longmans) 
and has contributed numerous papers on 
this and other allied subjects to the In- 
stitution of Electrical Engineers and other 
learned societies. 





ACCOUNTING 


HERDRICH AND BOGGS 


Certified Public Accountants 
Specializing in Telephone Accounting 
and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 


Indianapolis, Indiana 








CONSULTING TELEPHONE ENGINEERS 


Rates Financing Accounting Managing 
Appraisals and Reports 
Radio Program Service Specialists 
Construction Contractors 


TELEPHONE ENGINEERING AND 
MANAGEMENT COMPANY 





Lima, Ohio 
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WHAT THE COURTS AND 


COMMISSIONS ARE DOING. 
(Concluded from page 30) 
possibly its very existence, was tied up in 
outside patents. Developments of out- 
side patents, he said, might jeopardize the 
entire telephone industry. As a result of 
this condition, he said, it was necessary 
for the telephone company to concentrate 

on radio and telephone research. 

The hearing is in connection with the 
Illinois Bell Telephone Co.’s application 
for a permanent injunction. The injunc- 
tion was granted by the district court and 
the case sent back by the United States 
Supreme Court with instructions that a 
distinction be drawn between interstate 
and intrastate income of the telephone 
company. 


Operator Brings Damage Suit Be- 
cause of Fall From Chair. 

The Home Telephone & Telegraph Co. 
at Fort Wayne, Ind., has been made de- 
fendant in an unusual suit for damages. 
Gertrude Helms, an exchange operator, has 
brought suit for $10,000 damages because 
of a fall from a chair on which she was 
sitting while working for the company. 

She alleges to have suffered skull frac- 
ture, concussion of the brain and other 
injuries. The accident occurred May 11, 
1930. She says the casters on the chair 
were not properly fastened and that the 
chair was defective. 





Approval Granted Sale of Black- 
duck, Minn., Property. 

The Minnesota Railroad & Warehouse 
Commission on April 18 approved the joint 
application of N. J. Lien, individual owner 
of the Blackduck Telephone Co., for per- 
mission to sell, and Nielen Lien, Herbert 
J. Lien and Carla A. Lien to purchase cer- 
tain telephone property at Blackduck, 
Minn., and in territory adjacent thereto. 

Upon investigation the commission found 
that the sale and transfer of the tele- 
phone property will in no way conflict with 
the best interest of the public. In the 
approval of the transfer of this property 
the commission gave no consideration as 
to the value or price paid therefor. 


Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION. 

_ May 19: Hearing in Washington, D. C., 
In investigation on the commission’s own 
motion, to determine the proper method 
of auditing contributions to unemployment 
relief funds by carriers subject to federal 

regulation. 
ILLINOIs, 

May 10: Hearing in Chicago before 
Commissioner Samuell on citation of the 
commission on its own motion against the 
Middle States Telephone Co. to show 
cause why there should not be a reduction 
in rates for telephone service in the cities 

Pekin, Park Ridge, DesPlaines and vi- 
cinities. 

KANSAS. 
Hearing in Topeka on applica- 


May 2: 
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tion of the Collyer Telephone Co. for per- 
mission to sell its telephone plant and prop- 
erty at Collyer. 

May 2: Hearing in Topeka on applica- 
tion of George Malsam for a certificate of 
convenience and authority to transact the 
business of a public utility in the state of 
Kansas, Collyer, Trego and Grove coun- 
ties. 

May 13: Hearing in Topeka on applica- 
tion of the Jayhawk Telephone Co. for a 
certificate of convenience and authority to 
transact the business of a public utility in 


the state of Kansas, Girard, Crawford 
county. 
May 19: Hearing in Basil, Kingman 


county, on complaint of the Alameda Tele- 
phone Co. against the Belmont Telephone 
Exchange. 

May 25: Hearing in Healy, Lane county, 
or. complaint of the Salt Creek Telephone 
Co. against the Healy Telephone Co. 


MINNESOTA. 

May 26: Hearing in Parkers Prairie 
on application of the Parkers Prairie 
Farmers Telephone Co., Fish Lake Tele- 
phone Co., Eastern Farmers Telephone Co., 
Miltona Telephone Co., Wing River Tele- 
phone Co., Lake Irene Telephone Co., and 
Effington Mutual Telephone Co., request- 
ing a reduction in switching rate charged 
by the Effington Telephone Co. at the 
Parkers Prairie exchange. 

NEBRASKA. 

May 24: Hearing on application of the 
Nebraska Continental Telephone Co., of 
 prmageaoe for authority to issue a 10-year 

7 per cent note for $255,354. 

New York. 

June 13: Hearing on complaint of city 
affairs committee, New York City, that 
the monthly charge of 25 cents imposed by 
the New York Telephone Co. for hand- 
set or “French” telephones is excessive. 





NortH DAKOTA. 

April 7: Reduced schedule of rates, filed 
by the Nome Telephone Co. applicable to 
Nome, approved. 

April 15: Joint application filed by L 
F. Chaffee and the Northwestern Bell 
Telephone Co. for permission to sell and 
buy, respectively, the telephone line between 
Casselton and Amenia. 

April 18: Northwestern Bell Telephone 
Co. filed first revised sheet 1 of section 14 
of general supplemental rate schedule for 
North Dakota. 

April 18: Approval granted application 
of the Northwestern Bell Telephone Co. 
for authority to discontinue its toll station 
at Lunds Valley. 

April 20: Dakota Central Telephone Co. 
filed revised schedule No. 3 of section 8 of 
schedule of general rates and charges. 

April 23: Dunn County Telephone Co. 
filed a revised schedule ot telephone rates 
for Halliday. 

April 23: Dunn County Telephone Co., 
of Dunn Center, filed a revised schedule of 
telephone rates for Dunn Center. 

April 23: Joint application filed by the 
Tunbridge Farmers Telephone Co. and the 
Northwestern Bell Telephone Co. to buy 
and sell, respectively, certain telephone 
property in Pierce county. 


Ouio. 


May 12: Hearing on application of the 
Ohio Associated Telephone Co. asking for 
permission to increase its rates 25 cents 
applicable to Dover and New Philadelphia. 

The higher rate has been collected un- 
der bond since 1929 and the commission's 
decision will either sustain the increased 
rate or order a refund of $40,000 to sub- 
scribers. 

WISCONSIN. 

May 11: Continued hearing on rates and 

practices of the Wisconsin Telephone Co. 


A 
<wB> 
Vv 


he Whitney Blake Gu 
NEW HAVEN, CONN. 
SPECIALISTS IN 


TELEPHONE WIRE 


COPPER—BRONZE—COPPERWELD 
DROP—BRIDLE—INSIDE 


INSULATION OF RUBBER, COTTON AND WAX 
TO MEET OUR SPECIFICATIONS WHICH COVER 
THE LONG LIFE REQUIREMENTS OF 
THE TELEPHONE INDUSTRY 
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Rates 10 cents per word, payable in advance. 
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WANTED 





WANTED—Good telephone company, 
(1,000 to 2,000 stations), in Middle West; 
preferably in Illinois or Indiana. Ad- 
dress 8151, care of TELEPHONY. 


WANTED—To buy telephone ex- 
change of 100 to 500 telephones. Prefer 
Northern Wisconsin, Minnesota or 
Michigan. Address Frank Dichtel, 
\uburndale, Wis. 


WANTED TO PURCHASE—Small 
telephone exchange. Mo., Iowa, Nebr. 
preferred. Give particulars. | ie # 
Cauthen, care W. U. T. Co., 309 Elect. 
Bldg... Omaha, Nebr. 
RECONSTRUCTED EQUIPMENT 


Dean Elec. No. 240 type 5-bar 1600-ohm 
or. GOES DH ccvetieecscewdéerdes $7.50 


Dean No. 240 type 4-bar 1000 or 1600- 
ohm Bdg. compacts @ 


New W. E. No. 143 Ree. shells andcaps @_ .37 


Western Elec. No. 317 inside connec- 
tion 3-bar 1000-ohm Bdg. compacts 
With 38-inch gong ringers @.......... 6.60 


vos Elec. No. 317 inside connection 
‘ompact with Good Indep. 4-bar Gen. 
and 1000 or 1600-ohm ringer, $8.00— 
-bat “a 


RE ee Oe ee ee re pe 8.75 
Western Elec. No. 76 repeating coils— 
coils mounted on one. strip, per 

TE EP hab eeteer cee sess eaea wad 9.25 
Leich Elec. 30-42-54 and 66 cycle Har- 

monic ringers with gongs @ ........ 1.00 
Kellogg No. 79 Common battery Induc- 

[eae eee GE tiwawls baw eau bob oe eames .40 
Kellogg No. 22 C. B. or Local Battery 
transmitters complete with Mouthpiece 

“280s shttwansn guess bee seh Oe ea etewdn 1.10 


Western Elec. No. 350-329 or 323 Trans- 


mitters complete with Mouthpiece @ 1.15 
Write for Bulletins 
REBUILT ELECTRIC EQUIPMENT co. 


1940 West 2Iist Str., Pilsen Station 
Chicago, Il. 


POSITIONS WANTED 


FOR SALE 








The advertisers on this 
page will render you 
prompt, efficient service 














WANTED WORK — Man, fifteen 
years’ owner-manager small exchange, 
needs work. Willing to demonstrate 
efficiency before considering salary. Ad- 
dress Lock Box 446, Minneapolis. 





POSITION WANTED—By Ist class 
cable splicer. Lots of experience. Plenty 
of references. Address 8155, care of 
TELEPHONY. 





CAPABLE AND COMPETENT 
young executive, fifteen years’ experi- 
ence in all branches of telephony, de- 
sires position as manager of class B or 
C company. Prefer property in bad 
physical or financial condition to develop 
on a bonus basis. Address 8140, care of 
TELEPHONY. 





POSITION WANTED — General 
plantman wants employment. First-class 
cable splicer, toll line and heavy con- 
struction man; also graduate Coyne’s 
Electrical School. Twelve years’ expe- 
rience. Age thirty-three. Go anywhere. 
D. R. Powell, 729 N. 12th St., Waco, Tex. 











Telephone booths, standard size with 
“Slide In” doors, glass windows. Oak or 
mahogany finish, almost new. $40.00. 


Battery cans, 2 cell 50c. 3 cell 60c. 


TELEPHONE REPAIR SHOP 
1760 Lunt Ave., Chicago, IIl. 














HARMONIC 
RINGERS 

















72-A adjustable posts ..... $1.20 ea. 
72-A stationary posts ..... 1.10 ea. 
72-C.stationary posts ..... 1.10 ea. 


(16-33-50-66 cycles) 


BUCKEYE TELEPHONE & 
SUPPLY CO. 
COLUMBUS, OHIO 














FOR SALE—AIl or part of 8-position 
Stromberg-Carlson Unit Type Multiple 
Common Battery Feature Switchboard 
of 1200-line capacity. Harmonic ring- 
ing, one position equipped 12 universal 
cords, others with 15 regular subscriber 
cords. Board in Al condition. Aver- 
age age 7 years. Replaced by Auto- 
matic. For particulars write Associated 
Telephone Co., Ltd., A. E. Anderson, 
General Purchasing Agent, 714 West 
10th St., Los Angeles, California. 
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If a man is to succeed in the busi- 
mess world today he must be veworthy 
ef his hire.” 

Bo it is with books. They also must 
give the reader his money’s worth. 

In offering “Telephony, Including Au- 
tomatic Switching.” for sale, ite pub- 
Hehers have arranged an ——— col- 
lection of helpful information and date 
fully illustrated and up-to-date fer 
the telephone man. 

TELEPHONY, posating AUTO- 
MATIC SWITCHING, written by 
Arthur Bessey Smith, nD . Automatic 
ewitching is certainly being rapidly 
adopted, and the construction of every 
switch, relay and contraeter in the 
whole range of automatic devices is 
elearly presentable. 

Pocket size, bound in Leatherette, 
@old Stamping, 500 pages, 268 {llustra- 
tions and Wiring Diagrams. Price $3.58. 


TELEPHONY PUBLISHING CORP 


608 Se. Dearbern St., Chicage 
Telephone—Wabash 8604 























Please mention TELDPHONY when communicating with its advertisers. 
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